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INTRODUCTION

The Tri-Valley — San Joaquin Valley Regional Rail Authority ("the Authority," also known as
"Valley Link") was established on January 1, 2018 by the State of California through the
enactment of Assembly Bill 758 with the mandate to plan and deliver cost-effective and
responsive transit connectivity between the Bay Area Rapid Transit (BART) system and the
Altamont Commuter Express. The Feasibility Report adopted by the Authority's Board of
Directors in October, 2019 identifies a proposed project. The Proposed Project is a new 42-mile,
7-station passenger rail project that will connect the existing Dublin/Pleasanton BART Station in
Alameda County to the planned Altamont Corridor Express (ACE) North Lathrop Station in San
Joaquin County utilizing existing transportation rights-of-way where feasible. As initially
envisioned, regular service is planned to run throughout the day in both directions with timed
connections with both BART and ACE services. Initial Operating Segments are also under
consideration from the Dublin/Pleasanton BART Station to either the Greenville or Mountain
House Station. Valley Link promotes social equity by providing transit to jobs in the Bay Area for
some of the most disadvantaged communities in California. These include essential jobs that
are critical to the entire megaregion.

As of adoption of Valley Link's first Title VI Program, an Environmental Impact Report (EIR) is
currently being completed for the Project. The Authority expects to certify a project in May of
2021 and plans soon after to initiate federal environmental review with the Federal Transit
Administration (FTA) tentatively identified as the lead agency. It is also anticipated that the
Authority will be an applicant for federal financial assistance for the next phases of work to plan
and construct and/or obtain the infrastructure and rolling stock needed to launch Valley Link
service, in whatever form(s) is/are selected at the end of the environmental process.

TITLE VI ANNUAL CERTIFICATIONS AND ASSURANCES

In accordance with 49 CFR Section 21.7(a), with every application for financial assistance from
the FTA, the Authority will submit an assurance that it will carry out its programs in compliance
with Department of Transportation's (DOT) Title VI regulations. Upon becoming a federal
grantee, the Authority also will submits its Title VI assurance as part of its annual Certifications
and Assurances to the FTA, assuring compliance with laws and regulations so that no person
will be denied the benefits of, or otherwise be subjected to discrimination in, any U.S. DOT or
FTA funded program or activity, particularly in the level and quality of transportation services
and transportation-related benefits, on the basis of race, color, or national origin.

TITLE VI COMPLIANCE HISTORY

The Authority has not previously received funding from any Federal agency, and has no pending
applications for assistance with any Federal agency. No Federal agency has ever found the
Authority to be in noncompliance with any civil rights requirement.
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TITLE VI PROGRAM

NOTIFY BENEFICIARIES OF PROTECTION UNDER TITLE VI

The Authority posts a non-discrimination notice, including but not limited to categories
protected under Title VI, to inform the public that the agency complies with Title VI regulations
and to provide information about how Title VI protects the public from discrimination based on
race, ethnicity and national origin. This notice is posted in English and Spanish on the Valley Link
website and in public areas at the Authority's Administration & Operations Facility on Rutan
Court in Livermore, California. The notice, in English and Spanish, is provided as Appendix A. It
will be translated into the other languages identified as "Safe Harbor" languages in the
Language Assistance Plan by the end of 2021.

TITLE VI DISCRIMINATION COMPLAINT PROCEDURES

How to Make a Complaint

The Authority provides instructions on how to find additional information on Valley Link’s Title
VI Program and how to file a claim of discrimination via our website, www.valleylinkrail.com.
Instructions on how to file a claim of discrimination are available in English and Spanish on the
website. The public is instructed to call or visit the Administrative office for more information. A
copy of the instructions is provided as Appendix B. It will be into the other languages identified
as "Safe Harbor" languages in the Language Assistance Plan by the end of 2021.

A complaint form is provided in both English and Spanish and can be downloaded from the
website or provided by the Title VI Coordinator. Complaint forms will be translated into the
other languages identified as "Safe Harbor" languages in the Language Assistance Plan upon
request. A copy of the complaint form is provided as Appendix C.

Title VI Complaint Procedures

The Authority has a file established for Title VI complaints. This file is stored at the Authority's
office located at 1362 Rutan Court, Suite 100, Livermore, CA. Though the Authority has not yet
received any Title VI complaints, any complaints will be investigated by the Authority's Third
Party Claims Adjuster. A record of the investigation will accompany a copy of the original
complaint in the case file. Additionally, any notification of legal action, as well as the results of
any legal action, will be filed with the original complaint and investigation documents.

Procedures

1. Upon receipt of a complaint regarding a violation of civil rights, a case folder is created
with the name of the person filing the complaint and the date of the filing.

2. A copy of the complaint is placed in the case folder.

The case folder is filed within the Title VI file.

4. The original complaint is submitted to the Authority’s Third Party Claims Adjuster for an
investigation.

5. Any additional correspondence from the person filing the complaint will be handled in
the same manner with a copy being placed in their case folder.

w
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6. Any correspondence from the Third Party Claims Adjuster or legal counsel pertaining to
the claim will also be filed in the case folder.

7. If the Third Party Claims Adjuster determines it necessary, they will forward the claim to
legal counsel.

TITLE VI INVESTIGATIONS, COMPLAINTS, AND LAWSUITS RECORDS
There have been no Title VI complaints, investigations, or lawsuits against the Authority since it
was created.

PUBLIC PARTICIPATION PLAN

The Authority's first Public Participation Plan is included as Appendix D. The Public Participation
Plan ensures that there is a process established to solicit and consider public comment prior to
making significant decisions about future capital projects and transit services, and that outreach
to minority and/or limited English proficient (LEP) populations occurs during every public
comment period. The Public Participation Plan identifies a multi-faceted approach to reaching
diverse populations within the Authority's anticipated service area, including the LEP and
minority populations. The Public Participation Plan will be used to inform decisions on outreach
in other situations, and will be updated as needed to reflect current best practices and
community needs and resources. The Public Participation Plan will be updated no later than
when the Authority is preparing to launch Valley Link service.

LANGUAGE ASSISTANCE TO PERSONS WITH LIMITED ENGLISH PROFICIENCY

A copy of the Authority's first Language Assistance Plan for people with Limited English
Proficiency (LEP) is provided as Appendix E. The Language Assistance Plan will be updated no
later than when the Authority is preparing to launch Valley Link service.

RACIAL BREAKDOWN OF AUTHORITY’S APPOINTED COMMITTEES
The Authority does not yet have any appointed committees.

REPORTING SUBRECIPIENT COMPLIANCE
The Authority has no subrecipients.

EQUITY ANALYSIS FOR THE LOCATION OF NEW CONSTRUCTION
The Authority has not located or constructed any facilities thus far. The Authority will conduct
the required equity analysis for facilities citing whenever future new facilities are considered.

FIXED ROUTE TRANSIT PROVIDER REQUIREMENTS
Valley Link currently does not operate any transit services.

SERVICE STANDARDS AND POLICIES

At this point in the development of Valley Link, the Authority has not determined the precise
mode of travel to be operated, its frequency, its precise service area, or related amenities.
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Once such decisions are made, the Authority will adopt quantitative service standards (e.g., for
vehicle load, headways, on-time performance and service availability) and qualitative service
policies (e.g., for transit stop amenities and vehicle assignment), as described in FTA Circular
FTA C 4702.1B, to develop and maintain efficient and effective fixed-route transit service.

Page 6 of 84 17305703.3



Tri-Valley — San Joaquin Valley Regional Rail Authority Title VI Program

APPENDIX A
TITLE VI/NON-DISCRIMINATION/SOCIAL EQUITY POLICY STATEMENT

The Tri-Valley — San Joaquin Valley Regional Rail Authority (Valley Link) is committed to
ensuring that no person is excluded from participation in, nor denied the benefits of, its
programs, activities or services on the basis of race, color, national origin, age, sex, sexual
orientation, gender identity or disability.

Valley Link will ensure that its programs, policies and activities comply with Title VI of the Civil
Rights Act of 1964, as amended, and Department of Transportation regulations.

Any person who believes they have been discriminated against with respect to Valley Link's
programs, activities, services, or other transit related benefits, may file a written complaint
within 180 days of the alleged incident. Complaint forms are available at Valley Link
Administration, 1362 Rutan Court, Suite 100, Livermore, CA, 94551; and on the web at
www.valleylinkrail.com. You also may file a complaint of discrimination based on race, color or
national origin with the Federal Transit Administration through its Office of Civil Rights, Title VI
Program Coordinator, East Building, 5th floor-TCR, 1200 New Jersey Ave., SE, Washington DC
20590.
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APENDICE A
DECLARACION DE LA POLITICA DE EQUIDAD SOCIAL/NO DISCRIMINACION/TITULO VI

Tri-Valley — San Joaquin Valley Regional Rail Authority (Valley Link) se compromete a garantizar
gue no se excluya a ninguna persona de participar en sus programas, actividades o servicios, y
gue no les nieguen los beneficios de estos, por motivos de raza, color, pais de origen, edad,
sexo, orientacion sexual, identidad de género o discapacidad.

Valley Link se asegurara de que sus programas, politicas y actividades cumplan el titulo VI de la
Ley de Derechos Civiles de 1964, con sus modificaciones, y las normas del Departamento
de Transporte.

Cualquier persona que considere que la discriminaron en los programas, actividades, servicios u
otros beneficios relacionados con el transito de Valley Link podra presentar una queja por
escrito en un plazo de 180 dias desde el supuesto incidente. Los formularios de queja estan en
las oficinas de Administracidon de Valley Link, en 1362 Rutan Court, Suite 100, Livermore, CA,
94551; y en el sitio web www.valleylinkrail.com. También podra presentar una queja por
discriminacion por motivos de raza, color o pais de origen ante la Administracidon Federal de
Transito mediante su Oficina de Derechos Civiles, al Coordinador del Programa del Titulo VI, a
East Building, 5th Floor-TCR, 1200 New Jersey Ave., SE, Washington DC 20590.
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APPENDIX A

TITULO VI/KAWALAN NG DISKRIMINASYON/PAHAYAG SA PATAKARAN
SA PANLIPUNANG PAGKAKAPANTAY-PANTAY

Nakatuon ang Tri-Valley — San Joaquin Valley Regional Rail Authority (Valley Link) sa pagtiyak na
walang tao ang hindi isasama sa pakikilahok sa, o pagkakaitan ng mga benepisyo ng, mga
programa, aktibidad, o serbisyo nito batay sa lahi, kulay, bansang pinagmulan, edad, kasarian,
seksuwal na oryentasyon, kinikilalang kasarian, o kapansanan.

Titiyakin ng Valley Link na sumusunod ang mga programa, patakaran, at aktibidad nito sa Titulo
VI ng Batas sa Mga Karapatang Sibil (Civil Rights Act) ng 1964, ayon sa mga pagbabago, at mga
regulasyon ng Departamento ng Transportasyon (Department of Transportation).

Ang sinumang taong naniniwalang nadiskrimina siya na may kinalaman sa mga programa,
aktibidad, serbisyo, o iba pang benepisyong may kaugnayan sa pampublikong transportasyon
ng Valley Link ay maaaring maghain ng nakasulat na reklamo sa loob ng 180 araw mula sa
pinaniniwalaang insidente. Makakakuha ng mga form ng reklamo sa Valley Link Administration,
1362 Rutan Court, Suite 100, Livermore, CA, 94551; at sa web sa www.valleylinkrail.com.
Maaari ka ring maghain ng reklamo sa diskriminasyong batay sa lahi, kulay, o bansang
pinagmulan sa Pederal na Pangasiwaan ng Pampublikong Transportasyon (Federal Transit
Administration) sa pamamagitan ng Office of Civil Rights, Title VI Program Coordinator, East
Building, 5th floor-TCR, 1200 New Jersey Ave., SE, Washington DC 20590.
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Co Quan Quan Ly Pudng Sat Khu Ve Tri-Valley — San Joaquin Valley  Chuong Trinh Tiéu Dé VI

PHU LUC A
TIEU DE VI/TUYEN BO VE CHINH SACH KHONG PHAN BIET DOI XU/CONG BANG XA HOI

Co Quan Quan Ly Budng Sat Khu Vuece Tri-Valley — San Joaquin Valley (Valley Link) cam két dam
bdo rang bat ky ngudi nao cling dugc phép tham gia, khong bi tir chéi quyén Igi trong, cac
chuwong trinh, hoat déng hodc dich vu cta ho trén co s& chling tdc, mau da, ngudn gbc qudc gia,
dd tudi, gidi tinh, dinh hudng tinh duc, nhan dang gidi tinh hodc tinh trang khuyét tat.

Valley Link s& dam bdo rang cac chuong trinh, chinh sach va hoat dong cta ho tuan theo Tiéu
dé VI trong Pao Ludt vé Dan Quyén nam 1964, nhv dugc chinh slra, va cac quy dinh cta Bd
Giao Thong Van Tai.

B4t ky ngudi nao tin rang ho bi phan biét déi x{r trong cdc chuong trinh, hoat dong, dich vu
hodc céc quyén Igi khac lién quan dén viéc di lai cha Valley Link c6 thé ndp don khiéu nai trong
vong 180 ngay ké tir ngay xdy ra sy c6 cdo budc. Mau don khi€u nai cé tai Valley Link
Administration, 1362 Rutan Court, Suite 100, Livermore, CA, 94551; va trén trang web tai
www.valleylinkrail.com. Ban ciing c6 thé nép don khiéu nai vé viéc phan biét ddi x(r trén co s&
ching tdc, mau da hodc ngudn géc qudc gia véi Cuc Quan Ly Van Tai Lién Bang théng qua Van
Phong Dan Quyén, Diéu Phéi Vién Chuong Trinh Tiéu Dé VI, East Building, 5th floor-TCR, 1200
New Jersey Ave., SE, Washington DC 20590.
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APPENDIX B

TITLE VI/DISCRIMINATION COMPLAINT PROCEDURE

The Tri-Valley — San Joaquin Valley Regional Rail Authority ("Authority" or "Valley Link") grants
all citizens equal access to all its transportation services. It is further the intent of the Authority
that all citizens are aware of their rights to such access. This procedure is designed to serve as
an educational tool for citizens so that they may understand the civil rights laws that protects
against discrimination that could result from Valley Link programs and services, specifically
including Title VI of the Civil Rights Act of 1964.

What is Title VI?

Title VI is a section of the Civil Rights Act of 1964 requiring that “No person in the United States
shall on the grounds of race, color or national origin, be excluded from participation in, be
denied the benefits of, or be subjected to discrimination under any program or activity
receiving federal financial assistance.” Note that Title VI does not address discrimination based
on other factors, such as gender, sexual identity or disability. It only covers race, color and
national origin, including limited English proficiency. Other Civil Rights laws prohibit other
forms of discrimination.

How do I file a complaint?

Any person who believes she or he has been discriminated against by Valley Link may file a Title
VI / discrimination complaint by completing and submitting Valley Link’s Title VI /
Discrimination Complaint Form. The Authority investigates complaints received no more than
180 days after the alleged incident. Valley Link will process complaints that are complete.

Methods of filing a complaint
The preferred method is to file your complaint in writing using the Title VI / Discrimination
Complaint Form, and sending it to:

Title VI Coordinator

Tri-Valley — San Joaquin Valley Regional Rail Authority

1362 Rutan Court, Suite 100

Livermore, CA 94551

equity@valleylinkrail.com

Once the complaint is received, the Authority will review it to determine if the Authority has
jurisdiction to investigation and respond. The Authority will send an acknowledgement letter
within 10 days informing the complainant whether the complaint will be investigated by the
Authority.
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Investigations

The investigation will address complaints against any of the Authority’s department(s). The
investigation will be conducted in conjunction with and under the advice of the Authority’s
Third Party claims Adjuster.

The investigation may include discussion(s) of the complaint with all affected parties to
determine the problem. The complainant may be represented by an attorney or other
representative of his/her own choosing and may bring witnesses and present testimony and
evidence in the course of the investigation.

The investigation will be conducted and completed within 60 days of the receipt of the formal
complaint. If more information is needed to resolve the case, the Authority may contact the
complainant. The complainant has 5 business days from the date of the letter to send
requested information to the investigator assigned to the case. If the investigator is not
contacted by the complainant or does not receive the additional information within 5 business
days, the Authority can administratively close the case. A case also can be administratively
closed if the complainant no longer wishes to pursue their case.

Based upon all the information received, an investigation report will be written by the Third
Party Claims Adjuster for submittal to the Title VI Administrator and Executive Director. The
complainant will receive a letter stating the final decision of the Executive Director by the end
of the 60-day time limit. One of two letters to the complainant will be issued: a closure letter or
a letter of finding (LOF). A closure letter summarizes the allegations and states that there was
not a Title VI violation and the case will be closed. An LOF summarizes the allegations and the
interviews regarding the alleged incident, and explains whether any disciplinary action,
additional training of the staff member or other action will occur. If the complainant wishes to
appeal the decision, she/he has 10 days after the date of the letter or the LOF to do so.

A person may also file a complaint of discrimination based on race, color or national origin
directly with the Federal Transit Administration, at:

Federal Transit Administration

Office of Civil Rights

Attn: Complaint Team

East Building, 5th Floor — TCR

1200 New Jersey Avenue, SE

Washington, DC 20590
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APENDICE B

PROCEDIMIENTO DE QUEJA POR DISCRIMINACION/TITULO Vi

Tri-Valley — San Joaquin Valley Regional Rail Authority (la “Autoridad” o “Valley Link”) da a
todos los ciudadanos un acceso igualitario a todos los servicios de transporte que presta. Por
eso, la intencién de la Autoridad es que todos los ciudadanos sepan cuales son sus derechos
relacionados con ese acceso. Este procedimiento esta disefiado para servir como una
herramienta educativa para los ciudadanos, para que puedan entender las leyes de derechos
civiles que protegen contra la discriminacion que podria ocurrir en los programas y servicios de
Valley Link, incluyendo especificamente el titulo VI de la Ley de Derechos Civiles de 1964.

éQué es el titulo VI?

El titulo VI es una seccién de la Ley de Derechos Civiles de 1964 que exige que “no se excluya a
ninguna persona de Estados Unidos de participar en programas o actividades que reciban ayuda
econdmica federal, no les nieguen beneficios de estos, y que no sufran discriminacion en ellos
por motivos de raza, color o pais de origen.” Tenga en cuenta que el titulo VI no trata la
discriminacidon por otros motivos, como sexo, identidad sexual o discapacidad. Solo cubre
motivos de raza, color y pais de origen, incluyendo el dominio limitado del inglés. Otras leyes de
derechos civiles prohiben otras formas de discriminacién.

¢COmo presento una queja?

Cualquier persona que considere que Valley Link la discrimind puede presentar una queja por
discriminacion/titulo VI completando y presentando el Formulario de queja por discriminacién/
titulo VI de Valley Link. La Autoridad investigard las quejas recibidas en un plazo maximo de
180 dias desde el supuesto incidente. Valley Link procesard las quejas que estén completas.

Métodos para presentar una queja
El método preferido es presentar su queja por escrito mediante el Formulario de queja por
discriminacion/titulo VI, enviandolo a:

Title VI Coordinator

Tri-Valley — San Joaquin Valley Regional Rail Authority

1362 Rutan Court, Suite 100

Livermore, CA 94551

equity@valleylinkrail.com

Una vez que se reciba la queja, la Autoridad la revisara para determinar si tiene competencia

para hacer una investigacion y responder. La Autoridad enviard una carta de acuse de recibo en
un plazo de 10 dias para informarlo de si investigara la queja o no.
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Investigaciones

La investigacidon tratara quejas en contra de cualquier departamento de la Autoridad. La
investigacion se hard con el asesoramiento y la colaboracion de un perito de seguros externo de
la Autoridad.

La investigacidn podra incluir una conversacion sobre la queja con todas las partes afectadas
para determinar el problema. La persona que presentd la queja podrd estar representada por
un abogado u otro representante de su eleccién, y podra traer testigos y presentar testimonios
y pruebas en el transcurso de la investigacion.

La investigacion se hard y se completara en un plazo de 60 dias desde la recepcidn de la queja
formal. Si se necesita mas informacién para resolver el caso, la Autoridad podra comunicarse
con la persona que presentd la queja. Esta persona tiene 5 dias habiles a partir de la fecha de la
carta para enviar la informacidn solicitada al investigador asignado al caso. Si el investigador no
recibe la informacion extra o la persona que presentd la queja no se comunica con él en 5 dias
habiles, la Autoridad podra cerrar la gestion del caso. También se puede cerrar la gestion de un
caso si la persona que presenté la queja ya no quiere seguir adelante con el caso.

Basandose en toda la informacion recibida, el perito de seguros externo redactara un informe
de la investigacion para presentarlo al director ejecutivo y al administrador del titulo VI. La
persona que presentd la queja recibird una carta con la decision final del director ejecutivo al
final del plazo de 60 dias. Recibira una de estas dos cartas: una carta de cierre o una carta de
conclusion (LOF). Una carta de cierre resume las acusaciones y declara que no hubo una
violacién del titulo VI y que el caso se cerrard. Una LOF resume las acusaciones y las entrevistas
relacionadas con el supuesto incidente, y explica si se tomaran medidas disciplinarias, se
capacitara mas al miembro del personal o habrd otras medidas. Si la persona que presento
la queja quiere apelar la decision, tiene 10 dias a partir de la fecha de la carta o de la LOF
para hacerlo.

También podra presentar una queja por discriminacién por motivos de raza, color o pais de
origen, directamente ante la Administracion Federal de Transito, a:

Federal Transit Administration

Office of Civil Rights

Attn: Complaint Team

East Building, 5th Floor — TCR

1200 New Jersey Avenue, SE

Washington, DC 20590
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Tri-Valley — San Joaquin Valley Regional Rail Authority Programa sa Titulo VI

APPENDIX B

TITULO VI/PROSESO NG REKLAMO SA DISKRIMINASYON

Binibigyan ng Tri-Valley — San Joaquin Valley Regional Rail Authority ("Awtoridad" o "Valley
Link") ang lahat ng mamamayan ng pantay na access sa lahat ng serbisyo nito sa
transportasyon. Higit pang layunin ng Awtoridad na malaman ng mga mamamayan ang kanilang
mga karapatan sa naturang access. Idinisenyo ang prosesong ito upang magsilbi bilang pang-
edukasyong kagamitan para sa mga mamamayan upang maunawaan nila ang mga batas sa mga
karapatang sibil na nagbibigay ng proteksyon laban sa diskriminasyon na maaaring magresulta
mula sa mga programa at serbisyo ng Valley Link, partikular na kabilang ang Titulo VI ng Batas
sa Mga Karapatang Sibil (Civil Rights Act) ng 1964.

Ano ang Titulo VI?

Ang Titulo VI ay isang seksiyon ng Batas sa Mga Karapatang Sibil ng 1964 na nag-aatas na
“Walang tao sa Estados Unidos ang hindi isasama sa pakikilahok sa, pagkakaitan ng mga
benepisyo ng, o mapapailalim sa diskriminasyon batay sa lahi, kulay, o bansang pinagmulan, sa
ilalim ng anumang programa o aktibidad na tumatanggap ng pederal na tulong pinansiyal.”
Tandaan na hindi tinutugunan ng Titulo VI ang diskriminasyong batay sa ibang salik, tulad ng
kasarian, kinikilalang kasarian, o kapansanan. Sinasaklaw lamang nito ang lahi, kulay, at bansang
pinagmulan, kabilang ang limitadong kahusayan sa Ingles. Ipinagbabawal ng ibang mga batas sa
Mga Karapatang Sibil ang ibang mga uri ng diskriminasyon.

Paano ako maghahain ng reklamo?

Ang sinumang taong naniniwalang nadiskrimina siya ng Valley Link ay maaaring maghain ng
reklamo sa Titulo VI / diskriminasyon sa pamamagitan ng pagkumpleto at pagsumite ng Form
ng Reklamo sa Titulo VI / Diskriminasyon ng Valley Link. Iniimbestigahan ng Awtoridad ang mga
reklamong natanggap sa loob ng hindi hihigit sa 180 araw pagkatapos ng pinaniniwalaang
insidente. Ipoproseso ng Valley Link ang mga reklamo na kumpleto.

Mga pamamaraan sa paghahain ng reklamo
Ang mas pinipiling pamamaraan ay ang paghahain ng iyong reklamo sa pamamagitan ng sulat
gamit ang Form ng Reklamo sa Titulo VI / Diskriminasyon, at pagpapadala nito sa:

Title VI Coordinator

Tri-Valley — San Joaquin Valley Regional Rail Authority

1362 Rutan Court, Suite 100

Livermore, CA 94551

equity@valleylinkrail.com

Kapag natanggap na ang reklamo, susuriin ito ng Awtoridad upang matukoy kung may
hurisdiksiyon ang Awtoridad sa imbestigasyon at tutugon ito. Magpapadala ang Awtoridad ng
sulat ng pagtanggap sa loob ng 10 araw na ipinagbibigay-alam sa nagrereklamo kung
iimbestigahan ng Awtoridad ang reklamo.
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Tri-Valley — San Joaquin Valley Regional Rail Authority Programa sa Titulo VI

Mga Imbestigasyon

Tutugunan ng imbestigasyon ang mga reklamo laban sa anuman sa (mga) departamento ng
Awtoridad. Ang imbestigasyon ay isasagawa nang kasabay at sa ilalim ng payo ng
Tagapagsaayos ng mga Claim ng Ikatlong Partido (Third Party Claims Adjuster) ng Awtoridad.

Maaaring kabilang sa imbestigasyon ang (mga) pagtalakay sa reklamo kasama ang lahat ng
apektadong partido upang matukoy ang problema. Ang nagrereklamo ay maaaring katawanin
ng isang abogado o iba pang pipiliin niyang kinatawan at maaari siyang magdala ng mga testigo
at magpakita ng testimonya at ebidensiya sa panahon ng imbestigasyon.

Ang imbestigasyon ay isasagawa at kukumpletuhin sa loob ng 60 araw mula nang matanggap
ang pormal na reklamo. Kung kailangan ng higit pang impormasyon upang malutas ang kaso,
maaaring makipag-ugnayan ang Awtoridad sa nagrereklamo. Ang nagrereklamo ay mayroong
5 araw ng opisina mula sa petsa ng sulat upang magpadala ng hinihiling na impormasyon sa
imbestigador na nakatalaga sa kaso. Kung hindi nakipag-ugnayan ang nagrereklamo sa
imbestigador o hindi nakatanggap ang imbestigador ng karagdagang impormasyon sa loob ng
5 araw ng trabaho, maaaring isara ng Awtoridad ang kaso bilang bahagi ng pamamalakad nito.
Ang isang kaso ay maaari ding isara bilang bahagi ng pamamalakad kung hindi na gustong ituloy
ng nagrereklamo ang kaniyang kaso.

Batay sa lahat ng impormasyong natanggap, isusulat ang isang ulat ng imbestigasyon ng
Tagapagsaayos ng mga Claim ng lkatlong Partido para isumite sa Tagapangasiwa ng Titulo VI at
Punong Tagapagpaganap. Makakatanggap ang nagrereklamo ng sulat na nagsasaad ng huling
pasiya ng Punong Tagapagpaganap sa katapusan ng 60 araw na limitasyon ng panahon.
Maglalabas ng isa sa dalawang sulat sa nagrereklamo: isang sulat ng pagsasara o sulat ng napag-
alaman (letter of finding, LOF). Nakabuod sa sulat ng pagsasara ang mga alegasyon at isinasaad
nito na walang naging paglabag sa Titulo VI at isasara ang kaso. Binubuod ng LOF ang mga
alegasyon at mga panayam tungkol sa pinaniniwalaang insidente, at ipinapaliwanag nito kung
magkakaroon ng anumang pandisiplinang aksiyon, karagdagang pagsasanay ng miyembro ng
tauhan, o iba pang aksiyon. Kung ninanais ng nagrereklamo na iapela ang desisyon, mayroon
siyang 10 araw pagkatapos ng petsa ng sulat o ng LOF na gawin ito.

Maaari ding direktang maghain ang isang tao ng reklamo sa diskriminasyong batay sa lahi,
kulay, o bansang pinagmulan sa Pederal na Pangasiwaan ng Pampublikong Transportasyon
(Federal Transit Administration), sa:

Federal Transit Administration

Office of Civil Rights

Attn: Complaint Team

East Building, 5th Floor — TCR

1200 New Jersey Avenue, SE

Washington, DC 20590
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Co Quan Quan Ly Pudong Sat Khu Ve Tri-Valley — San Joaquin Valley  Chwong Trinh Tiéu Dé VI

PHU LUCB

THU TUC KHIEU NAI VE TIEU DE VI/PHAN BIET DOI XU’

Co Quan Quan Ly Puong Sat Khu Ve Tri-Valley — San Joaquin Valley ("Co Quan Quan Ly" hodc
"Valley Link") cho phép moi cu dan ti€p cin cdng bang moi dich vu van chuyén cla ho. Co Quan
Quan Ly con mong mudn thém rang moi cw dan déu biét vé quyén tiép can dich vu cta ho. Tha
tuc nay duoc thiét k& véi muc dich 1a huéng dan cho cw dan cé thé hiéu rd vé luat phap dan
quyén, gilp bao vé khdi sy phan biét d6i xr cé thé xay ra tir cdc chuong trinh va dich vy cla
Valley Link, bao gdbm cu thé Tiéu Dé VI trong Dao Luit Dan Quyén ndm 1964.

Tiéu Dé VI la gi?

Tiéu D& VI 1a mdt phan trong Dao Luat Dan Quyén ndm 1964 quy dinh rang “Bat ky ngudi nao
tai Hoa Ky cling dugc phép tham gia, khéng bi tir chéi quyén lgi trong, hodc bi phan biét d6i xd
theo, bat ct chuong trinh hodc hoat ddng nao nhan hé tro tai chinh cla lién bang trén co s&
ching tdc, mau da hodc ngudn géc qudc gia.” Luu y rang Tiéu Dé VI khong giai quyét viéc phan
biét doi x&r dwa trén céc yéu t6 khac nhu gidi tinh, nhan biét gidi tinh hodc tinh trang khuyét
tat. Tiéu Dé chi bao gbm chung téc, mau da va ngudn géc qudc gia, bao gdbm kha nang thanh
thao ti€ng Anh han ché. Cac luat vé Dan Quyén khac nghiém cdm cac hinh thirc phan biét d6i xi
khac.

Lam thé nao t6i ndp don khiéu nai?

B4t ky ngudi nao tin rang ho bi phan biét déi xt bdi Valley Link cé thé ndp don khi€u nai vé Tiéu
Pé VI/phan biét doi xtr bang cach hoan tat va ndép Mau Pon Khi€u Nai vé Tiéu Dé VI/Phan Biét
Da&i X cha Valley Link. Co Quan Quan Ly diéu tra cac khiéu nai nhan duwoc khéng qué 180 ngay
sau khi x3y ra su viéc cdo budc. Valley Link sé& gidi quyét cac khiéu nai cé day du thdng tin

Cach thirc ndp don khiéu nai
Céch thirc wu tién la ndp don khiéu nai st dung M3u Don Khiéu Nai vé Tiéu Dé VI/Phan Biét Dai
XU, va guri vé:

Title VI Coordinator

Tri-Valley — San Joaquin Valley Regional Rail Authority

1362 Rutan Court, Suite 100

Livermore, CA 94551

equity@valleylinkrail.com

Sau khi nhan duoc don khi€u nai, Co Quan Quan Ly s& xem xét dé quyét dinh xem Co Quan
Quan Ly cé thdm quyén tai phan dé diéu tra va hdi am khdng. Co Quan Quan Ly sé glri thuw céng
nhan trong vong 10 ngay thong bao cho ngudi khi€u nai vé viéc khi€u nai c6 do Co Quan Quan
Ly diéu tra hay khéng.

Page 22 of 84



Co Quan Quan Ly Pudong Sat Khu Ve Tri-Valley — San Joaquin Valley  Chwong Trinh Tiéu Dé VI

Diéu tra

Viéc diéu tra s& gidi quyét cac khiéu nai ddi vdi bat c&r phong ban nao cda Co Quan Quan Ly.
Cong tac diéu tra s& duoc thyce hién clung vdi va theo y kién cé van cdia Ngudi Gidm Dinh boi
thuong Bén Thi Ba cdia Co Quan Quan Ly.

Viéc diéu tra c6 thé bao gdm (cac) thao luan vé van dé khiéu nai vai tat ca cac bén bi anh hudng
dé xac dinh van dé. Ngudi khi€u nai cé thé cd luat su hodc ngudi dai dién khac ma minh chon
va c6 thé dem theo nhan chirng cling nhu trinh t& khai va bang chirng trong khi diéu tra.

Viéc diéu tra s& duogc tién hanh va hoan tat trong vong 60 ngay ké tir ngay nhan duoc don
khi€u nai chinh thirc. Néu can thém théng tin dé giai quyét vu viéc, Co Quan Quan Ly cd thé lién
lac v&i ngudi khi€u nai. Ngudi khi€u nai ¢é 5 ngay lam viéc ké tir ngdy nhan duoc thu dé gui
théng tin yéu cau cho nhan vién diéu tra dugc chi dinh cho vu viéc. Néu ngudi khiéu nai khdng
lién lac v&i nhan vién diéu tra hodc nhan vién diéu tra khong nhan duoc théng tin bd sung trong
vong 5 ngay lam viéc, Co Quan Quan Ly cé thé déng vu viéc vé mat hanh chinh. Vu viéc cling cé
thé bi déng vé mat hanh chinh néu ngudi khiéu nai khdng con mudn theo dudi vu viéc.

Can cr moi thong tin nhan duoc, Ngudi Gidm Dinh Boi Thudng Bén Thir Ba s& viét bdo cdo diéu
tra dé€ ndp 1én Quan Tri Vién Tiéu D& VI va Gidam Ddc Piéu Hanh. Ngudi khiéu nai s& nhan dugc
thu cho biét quyét dinh cudi cung cla Gidm D6c Diéu Hanh trudce khi két thic thoi han 60 ngay.
Ngudi khiu nai s& nhan dugc mot trong hai bire thu: thu déng vu viée hodc thu thong bdo két
qud (LOF- Letter of Finding). Thu déng vu viéc tdm tat cac cdo budc va trinh bay rang khéng cé
vi pham Tiéu Dé VI va vy viéc s& dwoc dong lai. LOF tdm tat cac cdo budc va ndi dung thdm van
vé vu viéc cdo budc, gidi thich cé xay ra bat ky hanh déng vi pham, dao tao bd sung cho nhan
vién hay hanh déng khic khéng. Néu ngudi khiéu nai muén khing cdo quyét dinh, ho c6 10
ngay sau khi nhan dugc thu déng vu viéc hodc LOF dé thuc hién.

Ciling c6 thé ndp don khiéu nai vé viéc phan biét d6i xtr dwa trén ching tdc, mau da hodc ngudn
gbc qudc gia tryc tiép I1én Cuc Quan Ly VAn Tai Lién Bang tai:

Federal Transit Administration

Office of Civil Rights

Attn: Complaint Team

East Building, 5th Floor — TCR

1200 New Jersey Avenue, SE

Washington, DC 20590
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Federal Transit Administration

Office of Civil Rights

Attn: Complaint Team

East Building, 5th Floor — TCR

1200 New Jersey Avenue, SE

Washington, DC 20590
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APPENDIX C
TITLE VI / DISCRIMINATION COMPLAINT FORM

The Tri-Valley — San Joaquin Valley Regional Rail Authority / Valley Link is committed to
ensuring that no person shall be excluded from the equal distribution of its services and
amenities because of race, color, national origin (including language), age, sex, sexual
orientation, gender identity or disability. Any person who believes they have been
discriminated against based on one of these categories may file a complaint. Complaints must
be filed within 180 calendar days of the incident.

Within 10 working days of receipt of your completed complaint form, Valley Link will contact
you to confirm receipt of your complaint form and begin an investigation (unless the complaint
is filed with an external entity first or simultaneously). The investigation may include
discussion(s) of the complaint with all affected parties to determine the nature of the problem.
The investigation generally will be conducted and completed within 60 days of receipt of a
complete complaint form. Based upon all information received, an investigation report will be
submitted to the Executive Director. The complainant will receive a letter stating Valley Link's
final decision by the end of the 60-day time limit.

Please complete the information below and send to:

Tri-Valley — San Joaquin Valley Regional Rail Authority
Attn: Title VI Coordinator

1362 Rutan Court, Suite 1

Livermore, CA 94551

equity@valleylinkrail.com

SECTION 1 - CONTACT INFORMATION

Name:

Address:

City: State: Zip Code:
Phone: (Home) (Cell) (Work)
[Please note if any of the phone numbers are for a TDD or TTY.]

E-mail: @

SECTION 2 - FILING FOR ANOTHER PERSON

Are you filing this complaint on your own behalf? __ Yes ____No

[If you answered "yes" to this question, go to Section 3.]

If not, please supply the name and relationship of the person for whom you are filing the
complaint:
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Please explain why you have filed for a third party.

Please confirm that you have obtained the permission of the aggrieved party if you are filing

on behalf of a third party. Yes No

SECTION 3 — DISCRIMINATION COMPLAINT

Which of the following describes the reason you believe the discrimination took place? Was it
because of your:

Race Color National Origin (including language)
Age Sex Sexual orientation or gender identity
Disability

If complaint is based on race, color or national origin, please describe the Race, Color or
National Origin of the aggrieved party

Date and time the alleged discrimination took place:

Date /[ /  Time a.m./p.m.

Where did the alleged discrimination take place? Specific vehicle information is helpful (e.g.
vehicle number).

Is there a person you can identify who discriminated against the aggrieved party?
Name: ID#

In your own words, describe the alleged discrimination. Explain what happened and who you
believe was responsible. Please use additional sheets if necessary.

SECTION 4 — PREVIOUS OR EXISTING COMPLAINTS AND LAWSUITS
Have you previously filed a discrimination complaint with Valley Link?
__ VYes, forthisincident ~_ Yes, for a different incident No
Have you filed this complaint with any other agencies or a court?
___Federal Agency ___ State Agency __Local Agency
___Federalcourt ___ State court
_____Other (please specify):
Have you filed a claim or lawsuit regarding this complaint? Yes__ No__
If yes, please provide a copy of the complaint form and note court where filed:
____Federal Court ____ State Court
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Please provide contact person information for the agency/court where the complaint was filed.
Name / Office:
Address:

City: State: Zip Code:
Phone Number

SECTION 5 - SIGNATURE
Please sign below to attest to the truthfulness of the above. You may attach any written
materials or other information that you think is relevant to your complaint.

Complainant’s Signature Date

Note: A complaint related to discrimination based on race, color or national origin also may be
filed with: Federal Transit Administration, Office of Civil Rights, Attention: Title VI Program
Coordinator, East Building, 5th Floor — TCR, 1200 New Jersey Ave., SE, Washington, DC 20590.
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APENDICE C
FORMULARIO DE QUEJA POR DISCRIMINACION/TITULO VI

Tri-Valley — San Joaquin Valley Regional Rail Authority/Valley Link se compromete a garantizar
gue no se excluya a ninguna persona de la distribucién igualitaria de sus servicios y
comodidades por motivos de raza, color, pais de origen (incluyendo el idioma), edad, sexo,
orientacién sexual, identidad de género o discapacidad. Cualquier persona que considere que la
discriminaron por alguno de estos motivos pude presentar una queja. Las quejas deben
presentarse en un plazo de 180 dias naturales desde el incidente.

En un plazo de 10 dias habiles después de haber recibido su formulario de queja completo,
Valley Link se comunicara con usted para confirmar la recepcién de su formulario de queja e
iniciara una investigacion (a menos que la queja se presente ante una entidad externa primero
o de manera simultdnea). La investigacién podra incluir una conversacién sobre la queja con
todas las partes afectadas para determinar la naturaleza del problema. En general, la
investigacion se hard y se completara en un plazo de 60 dias desde la recepcion del formulario
de queja completo. Basandose en toda la informacién recibida, se presentara un informe de la
investigacion al director ejecutivo. La persona que presentd la queja recibira una carta con la
decision final de Valley Link al final del plazo de 60 dias.

Complete la informacién de abajo y enviela a:

Tri-Valley — San Joaquin Valley Regional Rail Authority
Attn: Title VI Coordinator

1362 Rutan Court, Suite 1

Livermore, CA 94551

equity@valleylinkrail.com

SECCION 1: INFORMACION DE CONTACTO

Nombre:

Direccidn:

Ciudad: Estado: Cédigo postal:
Teléfono: (Casa) (Celular) (Trabajo)
[Indigue si alguno de los numeros de teléfono es TDD o TTY].

Correo electronico: @

SECCION 2: PRESENTACION POR OTRA PERSONA
¢Presenta esta queja en su nombre? Si No

oau_

[Si su respuesta es “si”, vaya a la seccidn 3].
Si no, escriba el nombre y la relacidén con la persona en nombre de la que presenta la queja:
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Explique por qué presenta la queja por un tercero.

Confirme si tiene el permiso de la parte perjudicada si presenta la queja en nombre de un
tercero. Si No

SECCION 3: QUEJA POR DISCRIMINACION
¢Por cual de los siguientes motivos considera que lo discriminaron? Fue por su:

Raza Color Pais de origen (incluyendo el idioma)
Edad Sexo Orientacidn sexual o identidad de género
Discapacidad

Si la queja es por motivos de raza, color o pais de origen, especifique la raza, color o pais de
origen de la parte perjudicada.

Fecha y hora en que ocurrid la supuesta discriminacion:

Fecha / _/  Hora a.m./p. m.

éDoénde ocurrid la supuesta discriminacién? La informacidn especifica del vehiculo es util (p. ej.,
nuimero del vehiculo).

¢Puede identificar a alguna persona que haya discriminado a la parte perjudicada?
Nombre: N.2 deid.

Con sus propias palabras, describa la supuesta discriminacién. Explique qué paso y quién cree
qgue fue el responsable. Use mas hojas si es necesario.

SECCION 4: QUEJAS Y DEMANDAS PREVIAS O EXISTENTES
¢Ya habia presentado una queja por discriminacion ante Valley Link?
_____Si,poresteincidente ___ Si,porotroincidente __ No
éPresenté esta queja ante alguna otra agencia o tribunal?
___Agenciafederal ____ Agencia del estado ___Agencia local
_____Tribunal federal ____ Tribunal del estado
_____Otro (especifique):
éPresentd un reclamo o una demanda relacionados con esta queja? Si__ No
Si la respuesta es “si”, dé una copia del formulario de queja e indique el tribunal donde
se presento:
____Tribunal federal _____Tribunal del estado
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Dé la informacién de la persona de contacto de la agencia/tribunal donde se presento la queja.
Nombre/Oficina:
Direccidn:
Ciudad: Estado: Cddigo postal:
Numero de teléfono:

SECCION 5: FIRMA
Firme abajo para confirmar que la informacién de arriba es cierta. Puede adjuntar cualquier
material escrito u otra informacidn que considere relevante para su queja.

Firma de la persona que presenta la queja Fecha

Nota: También se puede presentar una queja por discriminacién por motivos de raza, color o
pais de origen a: Federal Transit Administration, Office of Civil Rights, Attention: Title VI
Program Coordinator, East Building, 5th Floor — TCR, 1200 New Jersey Ave., SE, Washington,
DC 20590.
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APPENDIX C
TITULO VI / FORM PARA SA PAGREREKLAMO SA DISKRIMINASYON

Nakatuon ang Tri-Valley — San Joaquin Valley Regional Rail Authority / Valley Link sa pagtiyak na
walang tao ang hindi isasama sa pantay na distribusyon ng mga serbisyo at amenidad nito dabhil
sa lahi, kulay, bansang pinagmulan (kabilang ang wika), edad, kasarian, seksuwal na
oryentasyon, kinikilalang kasarian, o kapansanan. Ang sinumang taong naniniwalang
nadiskrimina siya batay sa isa sa mga kategoryang ito ay maaaring maghain ng reklamo. Dapat
ihain ang mga reklamo sa loob ng 180 araw sa kalendaryo mula sa insidente.

Sa loob ng 10 araw ng trabaho mula nang matanggap ang iyong nakumpletong form para sa
pagrereklamo, makikipag-ugnayan sa iyo ang Valley Link upang kumpirmahin ang pagtanggap
ng iyong form para sa pagrereklamo at magsisimula ito ng imbestigasyon (maliban kung ihinain
ang reklamo ng isang entidad mula sa labas o nang magkasabay). Maaaring kabilang sa
imbestigasyon ang (mga) pagtalakay sa reklamo kasama ang lahat ng apektadong partido upang
matukoy ang katangian ng problema. Sa pangkalahatan, ang imbestigasyon ay isasagawa at
kukumpletuhin sa loob ng 60 araw mula sa pagkatanggap ng kumpletong form ng reklamo.
Batay sa lahat ng impormasyong natanggap, isusumite ang isang ulat ng imbestigasyon sa
Punong Tagapagpaganap. Makakatanggap ang nagrereklamo ng sulat na nagsasaad ng huling
pasiya ng Valley Link sa katapusan ng 60 araw na limitasyon ng panahon.

Mangyaring kumpletuhin ang impormasyon sa ibaba at ipadala sa:

Tri-Valley — San Joaquin Valley Regional Rail Authority
Attn: Title VI Coordinator

1362 Rutan Court, Suite 1

Livermore, CA 94551

equity@valleylinkrail.com

SEKSIYON 1 - IMPORMASYON SA PAKIKIPAG-UGNAYAN

Pangalan:

Address:

Lungsod: Estado: Zip Code:

Telepono: (Bahay) (Cellphone) (Trabaho)
[Mangyaring tingnan kung ang alinman sa mga numero ng telepono ay para sa TDD o TTY.]
E-mail: @

SEKSIYON 2 — PAGHAIN PARA SA IBANG TAO

Ihinahain mo ba ang reklamong ito para sa iyong sarili? __ Oo _____Hindi

[Kung “00” ang sinagot mo sa tanong na ito, pumunta sa Seksiyon 3.]

Kung hindi, mangyaring ilagay ang pangalan at relasyon ng tao kung para kanino mo ihinahain
ang reklamo:
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Mangyaring ipaliwanag kung bakit ka naghain para sa isang ikatlong partido (third party).

Mangyaring kumpirmahin na nakuha mo ang pahintulot ng naagrabyadong partido kung
naghahain ka sa ngalan ng isang ikatlong partido. Oo Hindi

SEKSIYON 3 — REKLAMO SA DISKRIMINASYON
Alin sa mga sumusunod ang naglalarawan sa dahilan kung bakit naniniwala kang may
nangyaring diskriminasyon? Ito ba ay dahil sa iyong:

Lahi Kulay Bansang Pinagmulan (kabilang ang wika)
Edad Kasarian Seksuwal na oryentasyon o kinikilalang kasarian
Kapansanan

Kung ang reklamo ay batay sa lahi, kulay, o bansang pinagmulan, mangyaring ilarawan ang Lahi,
Kulay, o Bansang Pinagmulan ng naagrabyadong partido

Petsa at oras kung kailan nangyari ang pinaniniwalaang diskriminasyon:

Petsa / _/ _ Oras a.m./p.m.

Saan nangyari ang pinaniniwalaang diskriminasyon? Makakatulong ang partikular na
impormasyon tungkol sa sasakyan (hal. numero ng sasakyan).

Mayroon bang tao na maaari mong matukoy na nandiskrimina sa naagrabyadong partido?
Pangalan: ID#

Sa iyong sariling salita, ilarawan ang pinaniniwalaang diskriminasyon. Ipaliwanag kung ano ang
nangyari at sino ang pinaniniwalaan mong responsable. Mangyaring gumamit ng mga
karagdagang papel kung kinakailangan.

SEKSIYON 4 - NAKARAAN O KASALUKUYANG REKLAMO AT DEMANDA
Dati ka na bang naghain ng reklamo sa diskriminasyon sa Valley Link?

0o, para sainsidenteng ito ___ 0o, para sa ibang insidente _____Hindi
Ihinain mo ba ang reklamong ito sa anumang iba pang ahensiya o hukuman?

_____Pederal na Ahensiya _____Ahensiya ng Estado ____Lokal na Ahensiya

_____Pederalnahukuman  __ Hukuman ng estado

Iba pa (mangyaring tukuyin):
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Naghain ka na ba ng claim o demanda tungkol sa reklamong ito? Oo__ Hindi_
Kung oo, mangyaring magbigay ng kopya ng form para sa pagrereklamo at itala ang hukuman
kung saan ka naghain:

_____Pederal na Hukuman ____Hukuman ng Estado
Mangyaring ilagay ang impormasyon tungkol sa tao kung kanino makikipag-ugnayan para sa
ahensiya/hukuman kung saan ihinain ang reklamo.
Pangalan / Tanggapan:
Address:
Lungsod: Estado: Zip Code:
Numero ng Telepono

SEKSIYON 5 - LAGDA

Mangyaring lumagda sa ibaba upang pagtibayin ang pagiging totoo ng nasa itaas. Maaari kang
maglakip ng anumang nakasulat na materyales o iba pang impormasyon na sa tingin mo ay may
kaugnayan sa iyong reklamo.

Lagda ng Nagrereklamo Petsa

Tandaan: Ang isang reklamong may kaugnayan sa diskriminasyong batay sa lahi, kulay, o
bansang pinagmulan ay maaari ding ihain sa: Federal Transit Administration, Office of Civil
Rights, Attention: Title VI Program Coordinator, East Building, 5th Floor — TCR, 1200 New Jersey
Ave., SE, Washington, DC 20590.
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PHU LUC C
DON KHIEU NAI VE TIEU BE VI/PHAN BIET BOI XU’

Co Quan Quan Ly Puong Sat Khu Vyce Tri-Valley — San Joaquin Valley/Valley Link cam két dam
bdo rang bat ky ngudi nao ciling dugc cung cap céac dich vu va tién ich mot cach cong bang vi
chiing tdc, mau da, ngudn gdc qudc gia (bao gdm ngdn ngit), d6 tudi, gidi tinh, dinh hwdng tinh
duc, nhan dang gidi tinh hodc tinh trang khuyét tat. Bat ky ngudi nao tin rang ho bi phan biét
d&i x{r trén co s& mdt trong nhitng nhdm nay cé thé ndp don khi€u nai. Phai ndp don khiéu nai
trong vong 180 ngay ké tlr ngay xay ra sy viéc.

Trong vong 10 ngay lam viéc ké tir ngay nhan dwoc don khiéu nai hoan chinh cda ban, Valley
Link s& lién hé v&i ban dé xac nhan d3 nhan don khiéu nai ctia ban va bat dau diéu tra (trir khi
khi€u nai dwoc ndp 1én co quan bén ngoai trwdc tién hodc ddng thoi). Viéc diéu tra cd thé bao
gdm (céc) thao luan vé van dé khiéu nai v&i tat cd cac bén bj anh huwdng dé xac dinh tinh chat
cla van dé. Viéc diéu tra thuwdng s& dugce tién hanh va hoan tat trong vong 60 ngay ké tir ngay
nhan duwgc don khi€u nai hoan chinh. Dua trén moi théng tin nhan duwoc, bdo cdo diéu tra sé
duoc gl 1én Gidam DAc Piéu Hanh. Nguwoi khi€u nai sé nhan duwoc thu cho biét quyét dinh cudi
cung cla Valley Link truéce khi két thic thoi han 60 ngay.

Vui long dién day da théng tin dudi day va guri vé:

Tri-Valley — San Joaquin Valley Regional Rail Authority
Attn: Title VI Coordinator

1362 Rutan Court, Suite 1

Livermore, CA 94551

equity@valleylinkrail.com

PHAN 1 - THONG TIN LIEN HE

Tén:

Pia chi:

Thanh phé: Tiéu bang: M3 Zip:
bién thoai: (Nha) (Di dbng) (Hang lam)
[Vui long luu y néu cd bat ky s dién thoai nao [a TDD hodc TTY.]

E-mail: @

PHAN 2 — NOP BO'N CHO NGU'O1 KHAC

Ban c6 dang ndp don khi€u nai nay cho chinhminh? €6 __ Khéng

[NEu ban trd |&i la "cé" cho ciu hdi nay, vao Phan 3.]

Néu khéng, vui long cung cap tén va mdi quan hé clia nguwdi ma ban dang ndp don khi€u nai
cho ho:

Vui long giai thich tai sao ban nép don cho mot bén th ba.
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Vui long xac nhan rang ban da duoc phép cla bén bi hai néu ban dang ndp don
thay mat cho bén th ba. Cé Khong

PHAN 3 - KHIEU NAI PHAN BIET DOI XU
Diéu nao sau day mo ta ly do ma ban tin rang da xay ra phan biét d&i x? D6 1a vi:

Ching toc Mau da Ngudn gbc qudc gia (bao gdbm ngén ngit)
DO tudi Gioi tinh Pinh hudng tinh duc hodc nhan dang gidi tinh
Khuyét tat

Néu van dé khiéu nai dua trén ching tdc, mau da hodc ngudn gbc qudc gia, vui long mé ta
Ching Tdc, Mau Da hodc Nguén Gc Quéc Gia cla bén bi hai

Ngay va gio xay ra cdo budc phan biét doi xu:
Ngay __/ /  Thoigian sang/chiéu

Cé4o budc phan biét d6i xir dién ra & dau? Thong tin cu thé vé phuong tién rat hitu ich (vi du s&
xe).

Ban c6 thé nhan dang bat ky ngudi nao da phan biét déi xr ddi véi bén bi hai khdng?
Tén: ID#

M6 ta cdo budc phan biét d6i xir bang tr nglt cla riéng ban. Giai thich nhitng gi da xay ra va
ngudi ma ban tin rang phai chju trach nhiém. Vui Iong st dung thém trang gidy néu can.

PHAN 4 - CAC KHIEU NAI VA VU KIEN TRU'GC PAY HOAC HIEN TAI
Trudc day ban c6 ndp don khi€u nai vé phan biét ddi xir vdi Valley Link khéng?

_____Co,déivSisuviecnay _ CO, d6ivdisy vieckhdc  Khdng
Ban cé ndp don khiéu nai nay 1én bat ky co quan nao khac hodc tda an khdng?
_____CoQuan Lién Bang _____CoQuanTiéu Bang _____CoQuan bia Phuong
____Toaanlién bang ____Tbdaéntiéu bang
____Khac (vui long néu rd):
Ban c6 ndp don yéu cau hodc kién tung vé khiéu nai nay khéng? Cé6_ Khong__
NE&u cd, vui long cung cdp mét ban don khiéu nai va ghi chid tda an ndp don:
____TdaAnLién Bang ____ToaAnTiéuBang
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Co Quan Quan Ly Pudong Sat Khu Ve Tri-Valley — San Joaquin Valley  Chwong Trinh Tiéu Dé VI

Vui ldng cung cap thdng tin lién lac cad nhan cho co quan/tda dn noi ndp don khiéu nai.
Tén/Van phong:
Pia chi:
Thanh phé: Tiéu bang: M3 Zip:
S6 Dién Thoai

PHAN 5 — CHU’ KY

Vui long ky tén dudi day dé chirng thuc nhitng ndi dung trén 1a ding sy that. Ban ¢ thé kém
theo bat ky van ban tai liéu hodc théng tin nao khac ma ban cho rang cé lién quan dén khiéu nai
clia ban.

Chir Ky cia Ngudi Khi€u Nai Ngay

Ghi cha: Khiéu nai lién quan dén phan biét ddi xt trén co s& ching tdc, mau da hodc ngudn géc
quéc gia cling cé thé duwoc ndp |én: Federal Transit Administration, Office of Civil Rights,
Attention: Title VI Program Coordinator, East Building, 5th Floor — TCR, 1200 New Jersey Ave.,
SE, Washington, DC 20590.
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Tri-Valley — San Joaquin Valley Regional Rail Authority Title VI Program

APPENDIX D

PUBLIC PARTICIPATION PLAN
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/i }\ Tri-Valley A San Joaquin Valley
(% REGIONAL RAIL AUTHORITY
03/03/21

PUBLIC PARTICIPATION PLAN

|. Introduction

The Tri-Valley — San Joaquin Valley Regional Rail Authority (Authority) is taking all necessary
steps to ensure transportation equity in all of its activities and services through the preparation of
a Public Participation Plan. The Public Participation Plan identifies a multi-faceted approach to
reaching diverse populations within the Authority’s proposed project service area. It has been
assembled to capture the methods, innovations and measurements of the agency’s commitment
to meet and, when possible, exceed the prescribed requirements of Section 601 of the Civil rights
Act of 1964 (Title VI). The Public Participation Plan will ensure that there is an established
process to solicit and consider public comment regarding future service, project planning,
environmental studies and construction. In particular, the plan will ensure that outreach to
minority and/or limited English proficient (LEP) populations will occur during each and every
public comment period.

Project development to-date has been advanced with outreach guided by the following elements
of the Board adopted Sustainability Policy guiding equitable access (December 2018):

e Encourage engagement in planning and decision-making for the project to ensure a
meaningful level of participation from disadvantaged communities and low- income
communities and households.

e Strive to maximize benefits to disadvantaged communities and low-income communities
and households in project planning and design.

The Public Participation Plan reflects these commitments and further builds on work previously
completed to support completion of the Project Feasibility Report. The Public Participation Plan
ensures there is a process to solicit and consider public comment prior to making significant
decisions during project development. It will be updated no later than when the Authority is
preparing to launch Valley Link service — but also any time sooner as needed to reflect current
best practices and community needs and resources.

Project Overview

The Tri-Valley — San Joaquin Valley Regional Rail Authority was established on January 1,
2018 through the enactment of Assembly Bill 758 with the mandate to plan and deliver cost-
effective and responsive transit connectivity between the Bay Area Rapid Transit (BART)
system and the Altamont Commuter Express. The Feasibility Report adopted by the Board in
October 2019, identifies a proposed project that is now undergoing environmental review and
further project development and design. The Proposed Project is a new 42-mile, 7-station
passenger rail project that will connect the existing Dublin/Pleasanton BART Station in Alameda
County to the planned Altamont Corridor Express (ACE) North Lathrop Station in San Joaquin
County utilizing existing transportation rights-of-way where feasible. Regular service is planned
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for throughout the day in both directions with timed connections with both BART and ACE
services. Initial Operating Segments are also under consideration — from the Dublin/Pleasanton
BART Station to either the Greenville or Mountain House Station.

The Valley Link Project Feasibility Report (October 2019) identified many communities in the
Valley Link Project as “Disadvantaged Communities,” by definition of the California Public
Utilities Commission — suffering from a combination of economic, health and environmental
burdens. These communities suffer from decades of disinvestment, geographic inequity and
poverty, resulting in pockets of concentrated low-income communities lacking adequate access
to jobs, healthcare and educational opportunities. The proposed Downtown Tracy, River Islands
and North Lathrop stations are all within geographic areas identified as disadvantaged. Areas
designated as low-income are also near these stations, as well as the Mountain House station.

Bitisburg

' Lafayette

fMoraga

Danvite _ North Lathrop j i
e S : ; Z
e 4 Latheom i Z e

River Islands (Y™,

Dublin/Pleasanten Isahel

L) Greenville

O  Proposed Valley Link Station

6 — Proposed Valley Link Alignment
e GART

— ACE

w— 520 Joaquing

s Capito| Corridor

A0
N Miles

Figure 1 — Disadvantaged and Low-Income Communities

Il. Project Goals & Policy Guidance
The following are the Board adopted goals that are guiding project development:

e Improve connectivity within the Northern California Megaregion: connecting housing,
people, and jobs.

e Establish rail connectivity between BART’s rapid transit system and the ACE commuter
service.

e Pursue Project implementation that is fast, cost-effective, and responsive to the goals and
objectives of the communities it will serve.

e Be a model of sustainability in the design, construction, and operation of the system.
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e Support the vision of the California State Rail Plan to connect the Northern California
Megaregion to the State rail system. Valley Link supports State transportation goals.

To support the advancement of these goals, the Board further adopted the Sustainability Policy
which identifies key objectives and strategies for the promotion of equitable access and
community input into project development and design:

Equitable Access

* Encourage engagement in planning and decision-making for the project to ensure a meaningful
level of participation from disadvantaged communities and low- income communities and
households.

+ Strive to maximize benefits to disadvantaged communities and low-income communities and
households in project planning and design.

Station Area Planning

* Work in partnership with communities to identify and incorporate high priority local goals and
objectives for individual stations.

* Initiate service at earliest possible date and preserve land and right-of-way to allow for the
implementation of phased design and infrastructure in support of Sustainable Community
Strategies (SB375).

To achieve these objectives, and promote a key project goal of, “responsiveness to the goals and
objectives of the communities it will serve,” staff outlined a work program aimed at effectively
reaching out to a variety of stakeholders and incorporating their input into the planning process
that included the following key elements:

e Identify a point person in each community to assist with identification of best approach

for meaningful outreach.

e Focus on use of non-traditional, creative, grassroots approaches.
This work program also included meetings of a Station Ad Hoc Committee for San Joaquin
Stations which was reconvened to review preliminary station layouts and identify a process for
developing goals and objectives for community station area planning. In addition, a survey was
developed for wide distribution through social media, employer newsletters and email blasts and
the project website.

The proposed Valley Link project, as outlined in the Project Feasibility Report responds to
Sustainability Policy direction and includes basic station infrastructure identified as needed to
operate the system. The Board adopted TOD Policy (December 2019) provides further direction
and guidance regarding the station plans to be developed by local jurisdictions prior to
completion of final design. These plans, in combination with a requirement to meet corridor-
level housing thresholds of 2,200 housing units per station, are intended to facilitate transit-
oriented, pedestrian-friendly station areas, seamless connections between rail, shuttle buses, and
fixed bus service, and promotion of active transportation (bicycling and walking), use of zero
emission vehicles, and shared rides. The Authority will work in partnership with local
jurisdictions to support station area planning efforts, but these plans are not a part of the
proposed project and are the responsibility of each sponsoring jurisdiction.
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lIl. Community Outreach - Efforts To-Date

All outreach efforts completed to-date have been advanced subject to Board adopted project
goals and policy guidance and focused on project development and design of the project. Since
March of 2020, the ability to conduct in-person outreach and meetings has been limited due to
restrictions imposed due to the Covid-19 pandemic and all efforts have been conducted remotely
online. Every effort has been made, however, to ensure the continued advancement of effective
outreach to minority and/or limited English proficient (LEP) through this new format.

Project Feasibility Report

Upon establishment of the Authority in January 2018, an 18-month effort to complete a Project
Feasibility Report was initiated and extensive community outreach efforts were launched in
parallel. As mandated by Assembly Bill 758, the following are key elements that, at a minimum,
were required to be in the report:

e Recommendations for expediting the development of cost-effective and responsive
connectivity between the BART and ACE rail systems in the Tri-Valley.

e The identification of a preferred entity or entities to deliver transit connectivity, including
the role each entity will play in planning, designing, financing, constructing, operating,
maintaining, and the leasing, development of land, facilities or equipment necessary to
deliver transit connectivity.

e A funding plan describing any grants, loans, allocations, fund transfers, or awards of
local, regional, state, federal, or private funds that are proposed to be made available for
achieving transit connectivity.

e A description of any plan to finance the development of transit connectivity, including a
description of any revenue source or sources to be pledged for financing, the duration of
time to complete the financing, and the estimated total cost of financing.

e A proposed schedule for completion of transit connectivity.

e Preliminary design for the project or projects to complete transit connectivity, including
the identification of right-of-way, routes, stations, equipment and any other facilities
necessary to achieve transit connectivity.

A Draft Feasibility Report was completed on June 12, 2019 and released for public review and
comment through July 31, 2019. The Authority received over 140 comments from the public
which were responded to in the Final Project Feasibility Report, adopted in October 2019.
Following is a summary of outreach efforts conducted throughout the entire 18-month effort
which had particular focus on the preliminary design of the system including preliminary
location of station facilities and design. All outreach efforts were directed by Board policy and
guided by representatives from member agencies including the Ad Hoc Station Committee for
San Joaquin Stations, comprised of Board members from the City of Tracy, the Mountain House
Services District and the City of Lathrop. These Ad Hoc Committee members, as well as
designated points of contact from local jurisdictions, provided insight into when and where
station workshops could be most effective. They also identified opportunities for community
briefings and non-traditional grassroots approaches to outreach such as pop-up meetings
throughout the communities and booths at community events and fairs. These efforts were aimed
at meeting the diverse individualized needs of the communities along the 42-mile system.
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Station Workshops

Station area workshops were held in the Lathrop,
Tracy, Mountain House and Livermore
communities at various days of the week and
times. These workshops were used to collect
input on priorities for various design aspects of
the stations and the immediately surrounding
areas. Topics included station architecture and
amenities, modes and routes of access, and
adjacent land-use opportunities._Project staff and
consultants provided an wupdate on project
planning and provided opportunities to ask
questions and make comments on the project. A
project fact sheet was available in both English
and Spanish at these meetings and at least one bi-
lingual staff member was present to provide
Spanish interpretation if requested. Following
are the dates of these meetings:

X

Mountain House Workshop February 16, 2019

Tracy Open House and Workshop February 23, 2019

Livermore Workshop March 13, 2019

Lathrop/River Islands/Manteca Workshop April 6, 2019 X

Valley Link
Community

Workshop

Livermore

39 2019
42,4019

Board Chair Scott Haggerty speaks at a Community Workshop
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Valley Link
Community
Workshap

Directors (from left) Bernice King Tingle, Paul Akinjo and
Veronica Vargas at River Islands Workshop on April 6, 2019
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Pop-Up Meetings and Community Briefings

Throughout the Spring of 2019, Authority
staff and consultants, conducted over twenty
pop-up meetings and community briefings —
responding to opportunities in large part
suggested by local jurisdictions, to reach
project stakeholders at community events,
farmers markets, transportation hubs and
everyday congregate points such as a popular
Hispanic market in the Tri-Valley. Pop-ups
were held at the Dublin/Pleasanton BART
station during the evening commute, an ACE
station, and an informal park/ride lot in the
Altamont Pass. Informational booths were set
up and staffed at the Saint Patrick’s Day
Parade Festival in Dublin, the Lathrop Fair
and Farmer’s Markets in Tracy and in the Tr1 -Valley. There was also a booth at the Las Positas
Community College Club Day. In addition, there were briefings and presentations made on
request to Chambers of Commerce, Realtor Associations, the Downtown Merchants group in
Tracy and business associations such as Innovation Tri-Valley and the San Joaquin Partnership.
A partial list of these activities is identified below:

Mountain House Workshop February 16, 2019

El Concilio Coalition Meeting February 22, 2019 X
Tracy Winter Farmer's Market February 23, 2019 X
Tracy Open House and Workshop February 23, 2019 X
CenTen Merchants Meeting February 27, 2019 X
ACE Park and Ride Lot Pop-up (Vasco Road) March 12, 2019

Las Positas College Club Day March 13, 2019

Central Valley Association of Realtors (Lathrop Coffee)  March 13, 2019 X
ReMax Manteca Sales Meeting March 13, 2019 X
St. Patrick's Day Festival - Day 1 March 16, 2019

St. Patrick's Day Festival - Day 2 March 17, 2019

Grantline (informal) Park and Ride Lot - Pop Up March 19, 2019

Livermore Farmers’ Market March 24, 2019

BART Station Pop-Up (Dublin-Pleasanton) March 26, 2019

San Joaquin Partnership Meeting March 28, 2019 X
BART Station Pop-Up (Dublin-Pleasanton) April 2, 2019

Dublin Farmers’ Market April 4, 2019

Lathrop/River Islands Workshop April 6, 2019 X
Contreras Market Pop-Up June 1, 2019
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Pop-up at Las Positas College Club Day on March 13, 2019

Bilingual Community Survey

An online survey, launched on February 12, 2019, was available in both English and Spanish

and kept open through June, 2019. This map-based survey allowed participants to geo-locate
their responses and could be accessed from a QR code on an informational handout. The public
was encouraged to complete the survey at outreach events, on the project website, and through
email blasts and social media sites. The survey provided an opportunity for members of the
community to provide input on their own time from any location without having to work around
the schedule of an event.

The survey allowed the public to provide input on stations and station area amenities. This
preference-setting survey gathered a broad range of feedback from self-selected participants
representing a variety of community sources. The online survey instrument includes text, maps,
and images. Results of the survey were presented to the Board and included in outreach analyses
for the Final Project Feasibility Report.

The survey questions specifically addressed:
e Current home and work locations
¢ Commute mode
¢ Commute travel time
e Likelihood and frequency of riding the future Valley Link
Trip purpose for riding Valley Link
e Which station the respondent would use
e How the respondent would access the station
e Desired station amenities, with pictures (parking, bicycle, “people,” and aesthetic
amenities)
e Commute choice goals and barriers to riding Valley Link
e Demographics
e Open answer opportunity to provide any additional information desired
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ValleLink

Connecting People, Housing, and Jobs

Encuesta de Tren Pasajero

Estamos buscando su opinién sobre las estaciones de transito para el nuevo tren Valley Link,
que ira desde la estacién BART de Dublin / Pleasanton hasta Lathrop y. finalmente, hasta
Stockton, con conexiones a ACE. La Autorldad Ferroviarla de Tri-Valley - San Joaquin Valley,
en colaboracién con sus socios del drea de serviclo, estd desarrollando el nuevo tren de
pasajeros.

Los objetivos de Valley Link son:

it g
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Mauntain
House

Lincoln Vilage:
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Garden Acres

Stockton

The Homestead

®

North
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™

River
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Ripon

Van Allen
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Nerth McHenry

« Aumentar las opclones de movilidad para los pasaleros.

24

Mim. S

Mountain
House

 Facilitar las conexiones de trénsito. Carbona

San doagin

« Crear nuevas estaciones y plataformas. Rvercii

« Asegurar que lanueva linea de tren sirva a todos los usuarios.
Esta es su oportunidad de hacer recomendaclones sobre seguridad, comodidad y acceso

efectivo a las estaciones de Valley Link. Tenga en cuenta que la ruta de Valley Link que ve en
&l mapa atin no es definitiva, pero le dara una idea de dénde correra el tren.

Modesto

. Riverdale Park
Esta no es una encuesta tipica. Se le pedira que marque un mapa y responda preguntas sobre
lugares especificos. jPero prometemos que sera divertido!

ST AT .l.

Mendenhel
s

e
H
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Briefings with Elected Officials

Outreach Results

Interviews with Community Members

The multi-targeted outreach approach of
“meeting people where they are,” when
layered onto traditional channels of
communication such as the project
website, social media postings and press
releases, resulted in over 2,000 points of
contact and in the distribution of nearly
3,500 Project Fact Sheets throughout the
development of the Project Feasibility
Report. This approach expanded outreach
to segments of the community who would
not typically participate in  more
traditional formats and allowed project
staff to receive input from a broader cross-se

Station Workshops
£ Pop-up Community Events
[} Commuter Outreach Popups

Bilingual Community Survey

Total Touch Points: 2,115

how would you use Valley Link?

How often would you ride Valley Link?

P s 9 e g

How wauld you travel to your Valley Link departure station?

.-E‘ﬁ. .:. . -. .rﬁ
The Commuter § > e
Rail Survey ‘ﬁ E Q) <
sought user ‘;b-.'_' e =

input on transit
stations for the
Valley Link rail
corridor.

By the way, how long is your current commute?
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Environmental / CEQA

The Authority is currently in the process of preparing an Environmental Impact Report (EIR),
consistent with all requirements of the California Environmental Quality Act (CEQA). The
purpose of the EIR is to evaluate all environmental issues that may be associated with Valley
Link Rail Project improvements. Following is a summary of all public outreach and issuance of
public notices to-date.

El Observador SEPTEMBER 21-27,2018

Notice of Preparation of
an EIR and Scoping Meetings

The Authority published a Notice of
Preparation (NOP) for the Valley Link
Project on September 13, 2018 and the
public scoping period was open until

Aviso de Preparacién para un Reporte de Impacto Ambiental y Reunién del Alcance sobre el
proyecté Valley Link.

Que: El Tri-Valley Regional Rail Authority (Autoridad) propone preparar un Reporte de Impacto
Ambiental (EIR) en conformidad con los requisitos de |a Ley de Calidad Ambiental de California (CEQA).
El propésito del EIR es evaluar problemas ambientales asociados con los mejoramientos propuestos
por el proyecto Valley Link. La Autoridad servird como la agencia principal bajo CEQA para el EIR.

El propésito de este A
Autoridad tiene lainten
que se realizara. De ag
informacion ambiental

SEPTEMBER 20, 2018 * The Independent 9

Notice of Preparation of an Environmental Impact Report and
Scoping Meeting for the Valley Link Project

to al proyecto propuest]
opinen sobre el alcance

October 15, 2018. Public scoping
meetings were held on October 2, 2018
in Livermore at the Robert Livermore
Community Center and in Tracy at the
Tracy City Hall on October 3, 2018. The
release of the NOP was publicized in the
Livermore Independent, Pleasanton
Weekly, Tri-Valley Herald, Tracy Press,
Manteca Bulletin, Stockton Record, and

Los mejoramientos del
mejoramientos de progs
to es conceptual porqus
proveerd servicio ferrovi
ACE North Lathrop. La g
el corredor de transport;
Tracy a Lathrop sobre o
construccion de una nu
tonademds de instalaci
Greenville, Mountain H
mejorar las existentes vij
mientos de programacy
peatén, y otros mejoran
y Ellis.

La completa NOP prov

www.valleylinkrail.com .

WHAT: The Tri-Valley - San Joaquin
Valley Regional Rail Authority
(Authority) intends to prepare an
Environmental Impact Report (EIR)
consistent with requirements of the
California Environmental Quality
Act (CEQA). The purpose of the EIR
is fo evaluate the environmental
issues

Pleasanton BART Station; new
platforms, parking, pedestrian
tacilities, and other improvements
at new stations at Isabel, Greenville
Road, Mountain House\West

Tracy, Downtown Tracy, River
Islands, and North Lathrop; and
upgrades to existing track. Program

the
proposed improvements included
in the Valley Link Projeet (Project).
The Authonty will serve as the lead
agency under CEQA for the EIR.

The purpose of this Notice of
Preparation (NOP) is to notify
agencies, organizations, and
individuals that the Authority
plans to prepare the EIR and to
request input on the scope of
the lysis to be

new
platforms, parking, pedestrian
facilities, and other improvements
at new infill stations at South Front
Street, Grant Line Road and Ellis.
The full NOP provides a more
detailed description of the project
and can be viewed online at
www.valleylinkrail.com.
PPOTENTIAL ENVIRONMENTAL
EFFECTS: The lead agency

performed. From public agencies,
we are inviting comments on

the scope and context of the
environmental information that is.
germane to each agency’s statutory
responsibilities with regard to the
oroposed project, We are also

has that the
following topics wil be included for
evaluation in the EIR: Aesthetics,
Agricultural Resources, Air Quality,
Biological Resources, Gultural
Resources, Energy, Geology and
Soils, Greenhouse Gas Emissions,

SCOPING MEETINGS: The
Authority will hold public scoping
meatings to provide an opportunity
for the lead agency to explain

the project and to give interested
agencies, organizations, and
individuals an additional

to comment on the scope and
content of the EIR. Public scoping
meetings will be held on the
following:

Tuesday October 2nd

from 6:00-8:00 p.m. Open House
Robert Livermore

Gommunity Genter

4444 East Livermore Avenue
Livermore, CA

Wednesday, October 3rd

from 6:00-8:00 p.m. Open House
Tracy Gity Hall Lobby

333 Civie Genter Plaza

Tracy, CA

SCOPING COMMENTS: Written
responses and comments on
the scope of the environmental
review of the Valley Link Project

El Observador newspapers immediately
following the release of the NOP.
Newspaper  postings included a
summary of the project and the NOP,
information on the two upcoming scoping meetings, and information on how to provide
comments. The NOP, scoping meetings, and instructions on how to provide comments were also
posted to the project website at www.valleylinkrail.com; sent out in an email blast to a list of 446
stakeholders; and mailed to 160 public agencies, nearby jurisdictions, tribes, local organizations,
and other stakeholders. Included in the email and mailing contact list were cities and counties
containing disadvantaged communities as defined by Senate Bill 535. Staff bilingual in Spanish
and English were present at both scoping meetings, and the NOP was translated to Spanish and
published in the El Observador newspaper.

The Authority published a Notice of Preparation for the Valley
Link Project in September 2018.

“
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Notice of Availability (NOA) of a Draft EIR
The Authority, acting as lead agency under the
California  Environmental = Quality  Act
(CEQA), prepared a Draft environmental B e o
impact report (EIR) for the Valley Link Project Valle Y Link

(Proposed Project) and issued an NOA Connecting People, Housing, and Jobs 200
December 2, 2020. Written comments on the .
Draft EIR were accepted from December 2, Draft Environmental
2020 through January 21, 2021 by either mail Impact Report

or the email addresses posted in the NOA. The SeHESE RO R

release of the NOA was publicized in the
Livermore Independent, Pleasanton Weekly,
Tri-Valley Herald, Tracy Press, Manteca
Bulletin, Stockton Record, and El Observador
newspapers immediately following the release
of the NOA. Newspaper postings included
information on the three planned Online Open
House Meetings, and information on how to
provide comments. The NOA, notice of
meetings, and instructions on how to provide
comments were also posted to the project
website at www.valleylinkrail.com; sent out in
an email blast to project stakeholders; and
mailed to 160 public agencies, nearby
jurisdictions, tribes, local organizations, and
other stakeholders. It was also sent by mail to

RLLLLLETD
A\l 4

all property owners listed in the DEIR, s s Sbnn
Appendix C — Preliminary Right-of Way
Requirements.

Draft EIR — Online Open House Meetings

The Authority held three online open house meetings to provide information about the Draft EIR
and respond to general questions about the DEIR analysis. Under restrictions enacted due to the
Covid-19 pandemic, these meetings could not be held in person. A presentation summarizing the
project and the DEIR was provided instead at these online meetings and staff was available to
answer questions. While staff was available to answer questions of a general nature at this
meeting; the public was asked to submit all formal comments on the DEIR in writing.

P The three Online Open House Meetings were held on
resenters . .
the dates and times listed below:

r & e Saturday, Dec. 12, 2020, from 9 am to 10:30 am.
&‘

e Wednesday, Dec. 16, 2020 from 11:30 am to 1pm.
WichaeiTree g o Rich Water e Thursday, Dec. 17, 2020 from 5 to 6:30 pm.

Executive Director Project Manager CEQA Co-Lead
Tri-Valley — San Joaquin AECOM ICF
Valley Regional Rail Authority
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Ongoing Public Participation

In addition to targeted public participation in support of the Project Feasibility Report and
advancement of the Environmental Impact Report, other efforts have been conducted on an
ongoing basis to provide the public with project information and updates. These efforts have
included the preparation of both written and electronic materials as well as regularly scheduled
meetings of the Authority’s Board and individual briefings of policymakers and stakeholder
interests. Access to project materials and information about project Board meetings are provided
on the project website and through email blasts to all individuals on the project email mailing
list.

Valleyhkin
Connecting Pacple, Hausing, and Jabs

Hoja Informativa Q Soarch o

il
=)
O ] g People O g a Job
= @
G
v ) =]
B BT o T
- I —
AN R ey \ Valley Link P = LS
February 2021
PROJECT QVERVIEW
The Tei\allay  San Joaguin ==
Valey Ragionsl Rail Authority was. ) - L .
ok ey B== Y L Clockwise
3 lleykink
N [l from left:
fing Book AN i i Valley Link
WINTER/SPRING 2019 . .
PROJECT GOALS & BENEFITS Brleflng
the Northern California Megaregion:
TR s sunn s - Book,
o shbs gl Project
ot et o C O O O O s C c Overview
e S . Flyer, Fact
it s Sheet in
design, 2 .
e, - — , Spanish,
ool : < B [ D” g, VR (G2 e Valley Link
T i et g - . : = -
commriiosinCafori Trss 137 e okiaraponbrstiein Qf S {‘;T;r @ ACEM @u website
g i i homepage.

Outreach Materials

Access to project information materials is provided through the project website. This has
included a Project Briefing Book with vital project information concisely outlined for project
stakeholders and policymakers. Project fact sheets have also been prepared in both English and
Spanish languages and these materials have been updated regularly as the project has advanced.
In addition to the website, project updates have also been provided by email to the project
mailing list. This email distribution list has been maintained since project inception and includes
all who sign up through the website as well as at community outreach meetings and events.

Page 62 of 84



Authority Board Meetings

The 15-member Authority Board of
Directors is comprised of representatives
from the cities of Dublin, Lathrop,
Livermore, Manteca, Pleasanton, Stockton,
Tracy, Danville, San Ramon, and the
Mountain House Community Services
District; the counties of Alameda and San
Joaquin; and the Livermore Amador Valley
Transit Authority (LAVTA), San Francisco
Bay Area Rapid Transit District (BART) and
the San Joaquin Regional Rail Commission
(SJRRC). Prior to restrictions due to the
Covid-19 pandemic, these meetings were
held regularly in-person on the second
Wednesday of each month - alternating
locations between the Cities of Tracy and
Livermore and the public was given an
opportunity to provide verbal or written
comment on each item at the meeting. In
May of 2020, these regularly scheduled
meetings were switched to an online format
using a meeting platform that allows for
both Board members and members of the
public to provide input and comments on
items under consideration by the Board.
Meeting agendas are posted on the Valley
Link website a minimum of 72 hours in
advance and also sent to all individuals on
the Valley Link mailing list.

Top: Virtual Authority Board of Directors meeting.
Above and below: Pre- pandemic in-person Board of
Directors meetings.
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IV. Community Outreach — Future Efforts

As the Valley Link project is further advanced, the Authority will continue to support Board
adopted project goals aimed at achieving equitable access. The Authority will encourage public
participation at every decision opportunity. This will include targeted outreach to minority
populations and those with limited English proficiency (LEP) when soliciting feedback on
project development and decisions regarding future service and fare decisions, using the
Language Assistance Plan. To ensure the effectiveness of this outreach, guiding principles and
design guidance will be followed to ensure that meaningful and effective public participation
may occur. A menu of public participation strategies has been identified and at critical project
junctures, these strategies will be closely reviewed and, with continued guidance from local
jurisdictions, a tailored approach will be selected from a menu of options described below to
meet the individualized needs of each community. Additional ongoing strategies will also be
used to promote and enhance outreach to low income, minority and LEP populations.

Guiding Principles and Design Strategies

To provide meaningful opportunities for the public, including low income, minority and limited
English proficient populations, to be involved in Valley Link decisions, all outreach will be
based on the following principles and design strategies. These factors will guide the Authority in
choosing public participation strategies that are culturally sensitive and inclusive of low income,
minority and LEP populations.

Community Partnerships
The Authority will work with community partners and stakeholders to identify the most effective
methods to support participation within a particular area or cultural group.

Target Population Needs

The engagement process will accommodate participation in a variety of ways and be adjusted as
needed. The methods will be tailored to match local and cultural preferences as much as
possible, and all feedback received will be given careful and respectful consideration.

Clear, Focused and Understandable

Participation methods will have a clear purpose and use for the input, and will be described in
language that is easy to understand. The Authority will strive to use videos, pictures, the use of
real-life examples, art, pictograms and other digital tools that may be available whenever
possible to explain harder to decipher technical details and increase public awareness and
understanding.

Authentic and Meaningful

The Authority will support public participation as a dynamic and meaningful activity that
requires teamwork and commitment at all levels of the organization. All feedback received will
be given careful and respectful consideration.

Translation and Interpretive Services

Public hearing meeting notices will be produced and distributed according to the language
translation thresholds in the Language Assistance Plan. These notices will advise that
participants can request interpreter services 48 hours in advance of the meeting and, if needed,
the Authority will provide at least one qualified interpreter at these meetings who is fluent in the
requested language.
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Public Participation Methods

The Authority will be successful in reaching out to low income, minority and LEP populations
by using a variety of methods to provide information, invite participation and seek input. The
following menu of methods will be used when selecting effective public participation activities.

Printed Materials Produced by Authority

Outreach information can be publicized in print materials produced by the Authority such as fact
sheets, flyers and posters. If all information cannot be translated, notices could offer translated
tags, describing where to obtain translation/interpretations.

Printed Materials Produced by Other Organizations

Coordinating with community partners can be cost-effective and can help partner organizations
provide information that is of interest to the groups they represent. Information can be publicized
in local and regional community newsletters, church bulletins, flyers and other publications
including local social service providers.

Authority Website

The Valley Link website, www.valleylinkrail.com, is a communications tool that provides
substantial information about the Valley Link project including policies and plans. It also
provides information about past and present meetings. Important studies and environmental
documents are also posted. The Authority’s website offers translation into Spanish. The
Authority also uses social networking applications such as Facebook and Twitter and links to
these sites are posted on the website too.

Webcast Meetings

Webcast meetings and public participation methods to allow remote viewing and participation
can provide access in lieu of in person meetings. Informational materials and videos can be
posted online for advance review. Webcast meetings may include opportunities for web
participants to ask questions or make comments through email or other web-based applications.
Valley Link meetings have been in this format due to Covid-19 pandemic restrictions and
consideration may be given to continuing to provide online access to meetings once restrictions
are lifted and in-person meetings resume.

Postcards and Letters Distributed by Mail

Participation methods can be publicized by letter or postcards distributed by mail. While it is
costly to contact all interested persons by mail (regardless of their communications preference),
it can be the most effective method for reaching a specific geographic area or population group.
For example, sending a postcard in a targeted language to promote a participation activity may
be an effective and cost-efficient manner to reach members of a specific community who may be
directly impacted by a specific activity.

Media Targeted to Ethnic Communities

Participation opportunities can be publicized through radio, television and newspapers that serve
both English speaking and language-specific audiences, including Spanish, Chinese, Vietnamese
and Korean. Some local news or radio shows and local publications, such as free neighborhood
weekly papers, are considered to be good sources of information and events in the immediate
area. The Authority can tailor its message to the appropriate audience and remind participants
that they can contact the Authority to receive information in their preferred language.
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Coordination with Community Events

In cooperation with community organizations, the Authority can continue its current practice of
hosting information tables that provide materials about the Valley Link project and outreach
methods at community events and activities. These events can range in scale from large city-
wide events to localized activities. This outreach can be conducted in locations where people
already gather, for instance, at community events such as fairs, festivals and farmer’s markets.

Coordination with Other Agencies

The Authority may develop partnerships with agencies that regularly communicate with local
residents. The Authority could identify agencies in the project area by considering who serves
the population and where they convene. The following types of agencies may be considered to
reach low income, minority and LEP populations: faith based, geographic-specific such as tenant
associations, neighborhood and community, education, social services, recreation,
environmental, political, youth- and senior oriented organizations.

Regular Meetings of Civic and Community Organizations

The Authority can provide updates on its policies, projects, strategies and methods by
participating periodically in scheduled meetings of local civic and community organizations.
These gatherings provide an opportunity to make a presentation and answer questions.
Depending on the meeting format, the Authority may also be able to solicit public input at these
meetings.

Community Meetings

There are a variety of meeting formats that can be tailored to achieve public participation goals.
Some meetings are designed to share information and answer questions. Others are designed to
engage the public in providing input, establishing priorities and helping to achieve consensus on
a specific recommendation. It is important to create an agenda that works to achieve the
Authority’s goals but is relevant to and not overwhelming for the public. For all meetings, the
venue should be a facility that is fully accessible for persons with disabilities and, preferably, is
served by public transit. The venue should be a location that is familiar and comfortable for the
target audience. A convenient meeting time is important to low income, minority and LEP
survey participants. Public participation methods can be scheduled at varying times of day and
on different days of the week.

Open Houses
This format provides opportunities for participants to receive information at their own pace by

visiting a series of information stations that may include tabletop displays, maps, photographs,
visualizations and other tools. Individual questions are responded to by staff and technical
experts. Some open houses include a short educational presentation and comment period at a
designated time. Participants are often given comment cards so they can provide written
comments. Staff may be assigned to take verbal comments and transcribe them to provide a
written record.

Workshops
Workshops feature an educational presentation designed to orient participants to the issue being

discussed. Workshops often include break-out or discussion groups, where participants have the
opportunity to discuss topics in small groups. Participants can share their feedback orally during
the small group discussion and in writing on comment cards. Workshops include the use of tools
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that promote interaction and include: electronic or show-of-hands polling, mapping exercises,
discussion questions, priority setting methods and other techniques to promote dialogue and
discussion.

Large Group Discussion

These meetings are usually focused on a specific topic and feature an informational presentation
followed by a comment period. The comment period can be formal or informal depending on the
number of participants and the meeting venue. Individual comments are often limited to 2-3
minutes, especially when there are a large number of people wanting to comment. This format
can also include some interactive techniques suitable for a large group such as electronic or show
of hands polling or short questionnaires or surveys.

Focus Groups
The Authority can host discussion groups with small, targeted groups of participants. Focus

groups can provide in-depth information about projects, plans or issues that may impact a
specific group or community. These groups can be both formal and informal and can be
conducted in a specific language.

Special Events

The Authority can develop special events to announce, highlight or kick-off its outreach about a
policy, program, project or activity. Events can be region-wide or focus on a specific station or
geographic area. Along with providing information and/or collecting input, the events should
include something interactive and/or entertaining to attract participation.

Walking Tours and On-Site Meetings

The Authority can host walking tours and on-site meetings specific to locations that interest the
public, in order to highlight an initiative, project or facility. Walking tours can be primarily
educational and the Authority may ask participants to complete a survey or questionnaire during
or after the tour. Walking tours may be helpful in collecting community opinion on issues such
as station improvements. The Authority can work with community partners to host language
specific meetings if warranted.

Pop-Up Events

Informal “pop-up” events provide an opportunity to show up at various locations in the project
area to present information and seek input from people who may not ordinarily make time to
attend a more formal meeting. This may include setting up an informational table at key transit
stations and park/rides, in the quad at community college locations, at local sporting events and
at ethnic markets.

Key Person Interviews

Authority staff and Directors could meet individually with community leaders and stakeholders
to exchange information and gain early insight into upcoming outreach and engagement
methods. This could specifically target and include low income, minority and LEP populations.
Interviewees would be asked the same set of questions to allow the Authority to compare
responses and identify key themes and issues. The Authority may contact interviewees
throughout the span of a project or activity to keep them engaged in the public participation
process.
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Surveys
The Authority may conduct surveys in print, by telephone and online to collect public opinion on

specific topics or issues. The Authority could also consider strategies for letting people know
that surveys are available in multiple languages, so as to increase the response rate from low
income, minority and LEP populations.

Telephone Information and Comment Line

Access to Language Line Services (LLS), which is an over-the-phone language interpretation
service may be implemented. The Service would allow staff to call the LLS number when a
stakeholder is unable to speak English. The professionally trained and tested LLS interpreters
listen to the customer, analyze the message and accurately convey its original meaning to the
Authority staff member, then respond to the customer in his/her own language. The LLS offers
interpretation in 170 languages

Ongoing Public Participation Methods
The Authority will continue to promote and enhance the use of its ongoing public participation
methods to reach out to low income, minority and LEP population through the following
ongoing methods.
e Authority website (www.valleylinkrail.com)
Valley Link Facebook page
Valley Link communications via Twitter
Regular communications with media
Authority Board meetings
Key person interviews
Partnerships with community-based organizations
Communication with elected officials
Press briefings and news releases
Regular emails to community members — on mailing list
Participation in community fairs and festivals
Language interpreters at public meetings when needed
Written language assistance services

V. Conclusion

The Authority’s Public Participation plan will ensure that no person shall on the grounds of race,
color, national origin, sex, disability, age or any other protected category described by state or
federal law be excluded from participation in, be denied the benefits of, or be otherwise
subjected to discrimination under any of the Authority’s programs or activities. The Plan has
been assembled to capture the methods, innovations and measurements representative of the
Authority’s commitment to meet and exceed the prescribed requirements as a recipient of public
investment, Title VI regulations, and on behalf of LEP, low-income and minority communities.
At this point in the development of Valley Link, the Authority has not determined the precise
mode of travel to be operated, its frequency, specific geographic locations to be served, or on-
board or station/terminal amenities. Once such decisions are made, the Authority will adopt
more specific public participation procedures to ensure adequate opportunities for public input in
service and fare decisions. The Plan will be updated no later than when the Authority is
preparing to launch Valley Link service — but any time sooner as needed to reflect current best
practices and community needs and resources.
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Tri-Valley — San Joaquin Valley Regional Rail Authority Title VI Program

APPENDIX E

LANGUAGE ASSISTANCE PLAN

Adopted plan attached
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/i }\ Tri-Valley 4 San Joaquin Valley
(% REGIONAL RAIL AUTHORITY

LANGUAGE ASSISTANCE PLAN FOR INDIVIDUALS
WITH LIMITED ENGLISH PROFICIENCY

Proposed for Adoption March 10, 2021

1. Introduction

This Language Assistance Plan (Plan) has been prepared to address the responsibilities of the
Tri-Valley — San Joaquin Valley Regional Rail Authority (Authority), an intended recipient of
federal financial assistance, as they relate to the language access needs of individuals with
limited English proficiency (LEP). The Plan has been prepared in accordance with Title VI of the
Civil Rights Act of 1964, 42 U.S.C. 2000d, et seq., and its implementing regulations, which state
that no person shall be subjected to discrimination on the basis of race, color or national origin.
Executive Order 13166, titled "Improving Access to Services for Persons with Limited English
Proficiency," indicates that differing treatment based upon a person’s inability to speak, read,
write or understand English is a type of national origin discrimination. It directs each federal
agency to publish guidance for its respective recipients clarifying their obligation to ensure that
such discrimination does not take place. The Executive Order applies to all state and local
agencies which receive federal funds, including the Authority, which in the future may receive
federal assistance through the U.S. Department of Transportation (U.S. DOT).

2. Plan Summary

The Authority has developed this Plan to help identify reasonable steps for providing language
assistance to persons with limited English proficiency who wish to access the Authority’s
services. As defined in Executive Order 13166, LEP persons are those who do not speak English
as their primary language and have limited ability to read, speak, write or understand English.
This Plan outlines how to identify a person who may need language assistance, the ways in
which assistance may be provided, staff training that may be required, and how to notify LEP
persons that assistance is available.

3. LEP Four Factor Analysis
In order to prepare this Plan, the Authority undertook the four-factor LEP analysis described in
the U.S. DOT's Policy Guidance Concerning Recipients’ Responsibilities to Limited
English Proficient Persons (DOT LEP Guidance), published at 70 Federal Register 74087, on
December 14, 2005. The four-factor LEP analysis considers the following factors:
1. The number or proportion of LEP persons in the service area who may be served or are
likely to encounter an Authority program, activity or service.
2. The frequency with which LEP persons come in contact with Authority programs,
activities or services.
3. The nature and importance of programs, activities or services provided by the Authority
to the LEP population.
4. The resources available to the Authority and overall cost to provide LEP assistance.

A summary of the results from the LEP four-factor analysis follows.
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3.1 Factor One: The number or proportion of LEP persons in the service area who may
be served or are likely to encounter an Authority program, activity or service

The Authority has no ridership demographics or similar data sources at this time. Accordingly,
this Plan relies entirely upon data from the U.S. Census Bureau's American Community Survey
for the three Tri-Valley cities (Dublin, Pleasanton, and Livermore) and San Joaquin County to
assess the level of English proficiency and use of languages other than English within Valley
Link's generally-anticipated service area.

Table 1 shows the languages (other than English) spoken at home for all persons, aged five years
old and older, within the service area. Of the total service area population (820,701), 334,322
people, or 40.74%, speak a language other than English at home. The Census Bureau classifies
how well people speak English using the following descriptions: “very well,” "well," "not well,"
and “not at all.” An LEP person is defined for purposes of this Plan as someone who speaks
English less than "very well." Within the service area, 132,422 people, or 16.14% of the
population, speak English less than "very well."

Table 1. Distribution of English proficiency within the Authority's service area
population, aged 5 years and older.

. . San
TOTAL Valley Link Service Joaquin Livermore Dublin Pleasanton
Area
County
Language Spoken at Home :te):)cuelra‘:izL Population Population Population Population Population
Total Population 820,701 690,215 43,399 51,591 35,496
Spanish: 23.19% | 190,300 180,312 5,439 3,157 1,392
Speak English less than "very well" 9.15% | 75,061 71,124 2,402 1,145 390
French, Haitian, or Cajun: 0.15% 1,245 652 253 183 157
Speak English less than "very well" 0.03% | 228 134 72 22 0
German or other West Germanic languages: 0.19% 1,588 1,239 53 164 132
Speak English less than "very well" 0.02% | 182 151 0 19 12
Russian, Polish, or other Slavic languages: 0.26% | 2,103 986 74 618 425
Speak English less than "very well" 0.09% | 710 397 39 245 29
Other Indo-European languages: 5.43% | 44,571 32,169 2,132 6,106 4,164
Speak English less than "very well" 1.89% | 15,543 13,028 533 1,156 826
Korean: 0.47% | 3,866 1,144 194 1,022 1,506
Speak English less than "very well" 0.24% | 1,979 603 46 562 768
Chinese (incl. Mandarin, Cantonese): 2.26% | 18,561 7,808 2,116 5,204 3,433
Speak English less than "very well" 1.28% | 10,467 4,905 1,165 2,599 1,798
Vietnamese: 0.97% | 7,965 6,687 295 864 119
Speak English less than "very well" 0.55% | 4,476 3,924 155 354 43
Tagalog (incl. Filipino): 2.96% | 24,328 21,680 950 1,249 449
Speak English less than "very well" 1.24% | 10,190 9,393 411 241 145
Other Asian and Pacific Island languages: 4.11% | 33,710 24,750 1,707 4,230 3,023
Speak English less than "very well" 1.46% | 11,958 9,866 415 955 722
Arabic: 0.47% | 3,823 3,010 109 628 76
Speak English less than "very well" 0.14% | 1,134 916 0 184 34
Other and unspecified languages: 0.28% | 2,262 1,614 216 393 39
Speak English less than "very well" 0.06% | 494 323 43 128 0

Source: U.S. Census Bureau, American Community Survey 2015-2019, 5-Year Estimates

The six most prevalent languages (other than English) spoken at home within the Authority's
service area population are listed in Table 2.

Page 71 of 84

17332995.2



Table 2. Top Six Languages (other than English) spoken at home within the Authority's
service area population, aged 5 years and older.

Population | Percent of Population
in Valley in Valley Link Service
Link Area
Service
Area

Spanish 190,300 23.19%

Tagalog (incl. Filipino) 24,328 2.96%

Chinese (incl. Mandarin, Cantonese) 18,561 2.26%

Vietnamese 7,965 0.97%

Korean 3,866 0.47%

Arabic 3,823 0.47%

Source: U.S. Census Bureau, American Community Survey 2015-2019, 5-Year Estimates

The number of people speaking a language other than English at home (334,322, or 40.74% of
the population) is larger than the group reporting that they speak English less than very well
(132,422 people, or 16.14% of the population). Table 3 identifies the languages that are
considered "Safe Harbor" languages in the service area because there are at least 1,000 people
(or 5% of the population, whichever is less), who speak these languages at home and who also
speak English less than "very well."

Table 3. "Safe Harbor" Languages for the Authority: Languages (other than English)
spoken at home within the Authority's service area population, aged 5 years and older, by
at least 1,000 people (or 5% of the population, whichever is less) who speak English less
than "very well"

Population in Valley | Percent of
Link Service Area Population in Valley
Link Service Area

Spanish 75,061 9.15%
Chinese (incl. Mandarin, Cantonese) | 10,467 1.28%
Tagalog (incl. Filipino) 10,190 1.24%
Vietnamese 4,476 0.55%
Korean 1,979 0.24%
Arabic 1,134 0.14%

Source: U.S. Census Bureau, American Community Survey 2015-2019, 5-Year Estimates

When determining the precise Valley Link service locations and alignment, the Authority will
further analyze this information to review the language needs of potentially-impacted
communities to maximize opportunities for input and information-sharing in appropriate
language in addition to English. To the extent that it is helpful and feasible, Census block-level
information will be utilized and mapped to inform staff and consultant work. In addition, when
infrastructure improvements are considered and underway, the Authority will review language
needs of neighboring areas to ensure public outreach and information includes messaging for
LEP individuals. For example, if a new facility is being considered or built in an area with a
recognizable density of LEP individuals, the Authority will communicate about the facility and
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related construction impacts in the language(s) spoken by such group(s). Mapping will be used
to assist in identifying these needs, as will engagement with local governments and community-
based organizations that work with the LEP population.

Spanish: Alameda (Pleasanton, Dublin, and Livermore only) & San Joaquin Counties
*Estimated Populatation by Census (2019) Tract for Speakers that Speak English Less than "Very Well"
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Figure 1 Estimated Population by Census Tract for Spanish Speakers that Speak English less than "Very Well"

Chinese: Alameda (Pleasanton, Dublin, and Livermore only) & San Joaquin Counties
*Estimated Populatation by Census (2019) Tract for Speakers that Speak English Less than "Very Well"

. 57 2k »

i

/A -

Bay
© 2021 Mapbox ® OpenStreetiap

Figure 2 Estimated Population by Census Tract for Chinese Speakers that Speak English less than "Very Well"”
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Tagalog: Alameda (Pleasanton, Dublin, and Livermore only) & San Joaquin Counties
*Estimated Populatation by Census (2019) Tract for Speakers that Speak English Less than "Very Well"
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Figure 3 Estimated Populatlon by Census Tract for Tagalog Speakers that Speak English less than "Very Well"
Korean: Alameda (Pleasanton, Dublin, and Livermore only) & San Joaquin Counties
*Estimated Populatation by Census (2019) Tract for Speakers that Speak English Less than "Very Well"
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Figure 4 Estimated Populatzon by Census Tract for Korean Speakers that Speak English less than "Very Well"

Additional maps will also be developed as part of the first update to this Plan once the Valley
Link service area is more certain.
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3.2 Factor Two: The frequency with which LEP persons come in contact with Authority
programs, activities or services

The Authority is required to assess the frequency with which LEP persons have, or could have,
contact with Authority services, including its staff and consultants. At this point in the
development of the Authority's Valley Link transportation service, the public's only interface
with Authority programs, activities and services is planning exercises and Board meetings as the
Authority has not yet selected a final service model or launched any form of public transit
services. Accordingly, the Authority has little relevant data for this aspect of the analysis but this
aspect of the analysis will be updated as opportunities for the Authority to regularly interface
with the public increase. In the meantime, the Authority will collect data on interactions with
individuals using translation services or indicating a need for the same during planning studies,
outreach activities and the like.

Public participation and community outreach efforts to-date, as outlined in the Public
Participation Plan, have been guided by the Authority’s Board adopted Sustainability guiding
equitable access (December 2018):

e Encourage engagement in planning and decision-making for the project to ensure a
meaningful level of participation from disadvantaged communities and low- income
communities and households.

e Strive to maximize benefits to disadvantaged communities and low-income communities
and households in project planning and design.

Outreach efforts were tailored to match the needs of each of the local jurisdictions and developed
in consultation with Station Ad Hoc Committee members as well as designated points of contact
from local jurisdictions who provided insight into when and where station workshops could be
most effective. They also identified opportunities for community briefings and non-traditional
grassroots approaches to outreach such as pop-up meetings throughout the communities and
booths at community events and fairs. These efforts were aimed at meeting the diverse
individualized needs of the communities along the 42-mile system and included a bi-lingual
surveys and bi-lingual fact sheets.
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The multi-targeted outreach approach of “meeting people where they are,” when layered onto
traditional channels of communication such as the project website, social media postings and
press releases, resulted in over 2,000 points of contact and in the distribution of nearly 3,500
Project Fact Sheets throughout the development of the Project Feasibility Report (October 2019).
This approach expanded outreach to segments of the community who would not typically
participate in more traditional formats and allowed project staff to receive input from a broader
cross-section of the community

3.3 Factor Three: The nature and importance of programs, activities or services provided
by the Authority to the LEP population

At this time, the Authority provides neither public transportation services nor customer service
information on the users of transportation services. However, a proposed new 42-mile, 7-station
passenger rail project is now undergoing environmental review, project development and design.
The proposed project will connect the existing Dublin/Pleasanton Bay Area Rapid Transit
(BART) Station in Alameda County to the planned Altamont Corridor Express (ACE) North
Lathrop Station in San Joaquin County utilizing existing transportation rights-of-way where
feasible. Regular service is planned for throughout the day in both directions with timed
connections with both BART and ACE services. Initial Operating Segments are also under
consideration — from the Dublin/Pleasanton BART Station to either the Greenville or Mountain
House Station.

The Valley Link Project Feasibility Report (October 2019) identified many communities in the
Valley Link project as “Disadvantaged Communities,” by definition of the California Public
Utilities Commission — suffering from a combination of economic, health and environmental
burdens. These communities suffer from decades of disinvestment, geographic inequity and
poverty, resulting in pockets of concentrated low-income communities lacking adequate access
to jobs, healthcare and educational opportunities. The proposed Downtown Tracy, River Islands
and North Lathrop stations are all within geographic areas identified as disadvantaged. Areas
designated as low-income are also near these stations, as well as the Mountain House station.

During the planning process, the Authority seeks input from future Valley Link passengers
regarding the service type, station locations and amenities. Input from the LEP population is
important to this process, as it helps ensure the community's transportation needs and desires are
considered. Engagement in the planning process also may support future potential riders in
developing personal connections with and knowledge about the Authority and its future services.

In time, the Authority intends to build the infrastructure needed to operate Valley Link services.
These services are expected to serve LEP individuals through fixed-route transit services, at
transit stations and other facilities and through fare sales and customer service. Language
services will be important for all such interactions. Ongoing community outreach events will act
as additional opportunities where LEP individuals and Authority staff may communicate through
language services.
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3.4 Factor Four: The resources available to the Authority and overall cost to provide
LEP assistance

The Authority has assessed the available resources that could be used to provide LEP assistance,
including determining the costs of professional interpreters and translation and taking an
inventory of available organizations with whom resources could be shared. The Authority also
used this information to determine which of its documents and materials would be the most
valuable to be available in multiple languages. Translation of documents and other printed
material is achieved through a contractor on an as-needed basis, costing the agency
approximately of $2,000 per year thus far. Depending on which languages become more
prominent in the service area and the speed with which development of the Valley Link service
progresses, more money may be spent on translation services in the next few years.

The Authority and the agency that helps administer the new organization (Livermore Amador
Valley Transit Authority, or LAVTA) currently employ several Spanish-speaking staff members,
including the entire staff of three who work at the Downtown Livermore Transit Center. LAVTA
Transit Center staff handle about twenty Spanish-speaking calls a day. Overall, LAVTA has
indicated that approximately one out of twenty people encountered by Customer Service are not
proficient in English. Customer Service indicates individuals who are not proficient in English,
speak other languages including Chinese, Tagalog, Spanish, Arab, and Farsi. Additionally, both
LAVTA and the Authority have access to a Language Line telephone translation service. For in-
person meetings, Authority staff can be accompanied by a translator to ensure clear
communication with LEP individuals.

4. Language Assistance Plan
This portion of the Plan addresses how the Authority will ensure meaningful access to its
services, resources, benefits, and information through language assistance for LEP persons.

The Four Factor Analysis above shows the geographic breakdown of LEP persons based on data
from the 2015-2019 American Community Survey. Spanish speakers account for over half of the
population who identifies as speaking English less than "very well" in the Authority's service
area. Chinese and Tagalog speakers each account for approximately 8% of the LEP population
in the service area. Vietnamese, Korean and Arabic are the other three of the Authority's Safe
Harbor languages.

As aresult of the Four Factor Analysis, the Authority will translate its existing vital documents
into all six Safe Harbor languages by the end of 2021, and continue this practice as new vital
documents are identified.

Based on the four-factor analysis, the Authority has also identified desired language assistance
activities in the following five areas:

1. Identifying LEP individuals who need language assistance

2. Language assistance measures

3. Training Staff

4. Providing Notice to LEP persons
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5. Monitoring and updating the LEP Plan
4.1 Identifying LEP individuals who need language assistance

Moving forward, the Authority will aim to identify LEP persons who needs language assistance
utilizing:

e (Census data, provided in response to Factor One, to determine the number and proportion
of LEP persons eligible for service;

e Records on past use of language assistance, either at meetings, online or over the phone,
with a focus on determining which events/venues are most likely to benefits from
language assistance in the future;

e Data on use of the Authority’s language line;

e Greeters at Authority-sponsored events. By informally engaging participants in
conversation it is possible to informally gauge each attendee’s ability to speak and
understand English;

e Data on how many times and into what languages the Authority website pages have been
translated, thereby allowing the Authority to consider pre-translation of those pages in the
Authority’s website updates; and

e  Work with community based organizations (CBOs) to identify LEP persons in the
Authority’s project area as well as their frequency and points of contact with the
Authority.

4.2 Language Assistance Measures

There are numerous language assistance measures available to LEP persons, including both oral
and written language services. There are also various ways in which the Authority staff may
respond to LEP persons, whether in person, by telephone or in writing.

Moving forward, the Authority will assist LEP persons who needs language assistance by

e Working with local senior centers to provide vital information to LEP groups on the
Authority’s programs and services;

e Networking with local human service organizations that provide services to LEP
individuals and seeking opportunities to provide them and their clients with information
on Authority programs and services;

¢ Providing a statement in notices and publications that interpreter services are available
for public hearings and Board of Director meetings;

¢ Providing a statement in flyers that interpreter services are available at public hearings
and workshops;

e Engaging on-call interpreters for in-person and telephonic communications using
professional interpretation services and a language line;

e Engaging Spanish-speaking and other bilingual staff to provide language assistance
services;

e Encouraging recruitment of public-facing employees with the skill to speak multiple
languages;

e Translating all vital documents into all Safe Harbor languages;
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Translating additional documents (including public hearing information) into Spanish;
and

Utilizing the Authority's Public Participation Plan to perform targeted outreach to LEP
persons.

4.3 Staff Training

The Authority will train staff on its role and responsibilities in providing meaningful access to
services for LEP persons, including by

Identifying Authority staff that are likely to come in contact with LEP persons;
Developing curriculum and a corresponding PowerPoint to educate Authority staff on
providing meaningful access to services for LEP persons;

Providing staff with a description of language assistance services offered by the
Authority; and

Providing staff with specific procedures to be followed when encountering an LEP
person and information on accessing available language assistance resources.

4.4 Communications with LEP Persons

The Authority will communicate with LEP persons as follows:

In oral communications:

* Provide a statement affirming that the Authority will make reasonable
accommodations to provide an interpreter at public hearings and meetings with
advance notice;

» Utilize the Public Participation Plan to perform outreach to LEP persons; and

» Utilize a language line when a customer calls in and is unable to speak English or
Spanish.

In written communications:

» Use the services of a professional translation provider to ensure that vital
documents (defined as those documents without which a person would be unable
to access services) are accurate;

* Provide information about the Authority’s non-discrimination policies and
information on the local/federal complaint process in all Safe Harbor languages
on the Authority’s website and in other languages upon request;

* Ensure the www.valleylinkrail.com website can be viewed in English and Spanish
from an easily-accessed dropdown menu at the top of any page, and explore
similar mechanisms for Chinese, Korean, Tagalog, Vietnamese, and Arabic;

* Conduct surveys in English and Spanish; and

» Utilize the Public Participation Plan to perform outreach to LEP persons.

4.5 Monitoring and Updating the LEP plan

This Plan is designed to be flexible, and should be viewed as a “living document.” As such, it is
important to consider whether new documents and services need to be made accessible for LEP
persons, and also to monitor changes in demographics and types of services offered by the
Authority.

Page 79 of 84 17332995.2


http://www.valleylinkrail.com/

The Authority will examine and update its LEP Plan periodically and, at a minimum, when:

The Authority begins to make significant capital investments to develop and operate its
Valley Link transit services; and
Higher concentrations of LEP individuals are present in the service area.

To ensure updates are effective and meaningful, the Authority will:

Record how many times the language line has been utilized and for which languages;
Determine how the needs of LEP persons have been addressed;

Determine whether and how the LEP population in the service area changes;

Determine whether local language assistance programs have been effective and sufficient
to meet the need;

Determine whether the Authority’s financial resources are sufficient to fund language
assistance resources needed;

Determine whether Authority staff and consultants have fully complied with the goals of
this LEP Plan; and

Determine whether complaints have been received concerning the Authority’s failure to
meet the needs of LEP individuals.

5. Dissemination of the Language Assistance Plan
This Plan will be disseminated to customers and the community as follows:

A link to the Plan and the Title VI Program will be included on the Authority’s website,

www.valleylinkrail.com;

The LEP Plan will be shared with human service organizations in the Authority’s project
area; and

The Plan will be translated (if requested and if feasible) and shared (at no cost) with any
person or agency who requests a copy via telephone, fax, mail, or in person.

6. Contact Information
Questions or comments regarding this Plan may be submitted to the Tri-Valley — San Joaquin
Valley Regional Rail Authority Executive Director as follows:

Michael Tree, Executive Director

Tri-Valley — San Joaquin Valley Regional Rail Authority
1362 Rutan Court, Suite 100 Livermore, CA 94551
Phone: (925) 455-7555 Fax: (925) 443-1375

Email: equity@yvalleylinkrail.com
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Tri-Valley — San Joaquin Valley Regional Rail Authority Title VI Program

APPENDIX F

EVIDENCE OF BOARD ADOPTION OF TITLE VI PROGRAM

Resolution R04-2021 attached
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}-\Tri-Valley A San Joaquin Valley
7 (% REGIONAL RAIL AUTHORITY

RESOLUTION NO. R04-2021

RESOLUTION OF THE BOARD OF DIRECTORS OF THE TRI-VALLEY-SAN JOAQUIN
VALLEY REGIONAL RAIL AUTHORITY APPROVING AND AUTHORIZING SUBMITTAL
OF THE 2021 TITLE VI PROGRAM TO THE FEDERAL TRANSIT ADMINISTRATION

WHEREAS, the Federal Transit Administration (FTA), an operating administration of the
United States Department of Transportation, has been authorized to provide funding to support
public transportation under 49 U.S.C. Chapter 53, and other federal statutes administered by
the FTA; and

WHEREAS, Title VI of the Civil Rights Act of 1964 requires recipients of federal financial
assistance to operate their programs and services without regard to, or discrimination based on,

race, color or national origin; and

WHEREAS, the FTA issued Circular FTA C 4702.1B, effective October 1, 2012, setting

forth requirements and guidelines for Title VI compliance for its grantees; and

WHEREAS, the above-referenced Circular details required elements of a Title VI
Program, which the FTA requires each recipient of FTA grants and assistance to submit before
receiving federal financial assistance for the first time and then every three years on a schedule

established by the FTA to evidence grantees' compliance with Title VI; and

WHEREAS, the Tri-Valley — San Joaquin Valley Regional Rail Authority (Authority), as a
potential future recipient of federal financial assistance from the FTA, must submit an updated

Title VI Program to the FTA before submitting an application for assistance; and
WHEREAS, the Authority’s initial Title VI Program must include, in part:

1. A notice of rights provided under Title VI of the Civil Rights Act of 1964,

2. A discrimination complaint form and process;

3. A Public Participation Plan, including descriptions of prior public participation activities
undertaken by the Authority; and

4. A plan for engaging persons with limited English proficiency; and
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WHEREAS, staff has developed and provided a proposed Title VI Program for Board
consideration and approval including the above-referenced items, which is partially attached as
Attachment 1 and shall include the Public Participation Plan and Language Assistance Plan
presented for Board review under Agenda ltems 8.b and 8.c, respectively, at this March 10,

2021 Board meeting.

NOW, THEREFORE, BE IT RESOLVED BY the Tri-Valley-San Joaquin Valley Regional
Rail Authority Board of Directors:

1. Adopts the Authority's 2021 Title VI Program, in a form consistent with that attached as
Attachment 1;

2. Adopts and authorizes staff to incorporate into the Title VI Program the Public
Participation Plan and Language Assistance Plan presented as Agenda Items 8.b and

8.c, respectively, during this March 10, 2021 Board of Directors meeting;

3. Authorizes staff to complete and incorporate Spanish-language translations of certain

elements of the Title VI Program as noted in Attachment 1;

4. Authorizes the Executive Director to submit the Authority's complete initial Title VI
Program to the Federal Transit Administration and take any other steps necessary to
give effect to this Resolution, including responding to any follow-up inquiries from the
FTA and making any revisions to the Program required by the FTA after it reviews of the

Program.

Regularly passed and adopted this 10th day of March, 2021 by the following vote:

AYES: Akinjo, Haubert, Hernandez, Hudson, Kiick, King-Tingle, McPartland, Narum, Rickman,
Stepper, Woerner, Vargas, Zuber

NOES: N/A

ABSENT: Cantu, Jobrack ’\

ABSTAIN: N/A ﬁ\Q/L/M 0@&//\« QL&\D»

Veronica Vargas, Chair
——”
ATTEST:

Michael Tree, Executive Dire&tor
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CERTIFICATION

The undersigned duly qualified Executive Director, acting on behalf of Tri-Valley — San
Joaquin Valley Regional Rail Authority, certifies that the foregoing is a true and correct copy
of a resolution adopted at a legally convened meeting of the Tri-Valley — San Joaquin Valley
Regional Rail Authority Board of Directors held on March 10, 2021.

Hathd™

Michael Tree, Executive Director

W A 5:’292/

Date
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